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Google Business Listing Scam Calls: How to
Identify and Protect Yourself

Introduction:

Understanding the Rise of Google Business Listing
Scam Calls
The surge in businesses using Google My Business (GMB) profiles has
unfortunately created a breeding ground for scammers. These individuals
exploit the platform, targeting unsuspecting business owners with fraudulent
offers and misleading tactics disguised as legitimate Google services. This
comprehensive guide delves into the tactics employed by these scammers,
explains how to identify their calls, and outlines crucial steps to protect
your Google Business Profile and your business from their schemes.

Article Outline:
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I. Identifying the Characteristics of a Scam Call:

Identifying Aggressive or High-Pressure Sales
Tactics
Scammers often employ aggressive or high-pressure sales tactics, urging
immediate action and promising unrealistic benefits. They may create a sense
of urgency to prevent you from investigating their claims.

Recognizing Unprofessional or Inconsistent
Communication
Pay close attention to the caller's professionalism. Poor grammar,
inconsistent information, and difficulty answering basic questions are



telltale signs of a scam.

Spotting Calls Originating from Unknown or Spoofed
Numbers
Many scam calls originate from unknown numbers or use spoofing techniques to
disguise their true origin. Be wary of calls from numbers you don't
recognize.

Detecting Calls with Automated or Robotic Voices
Automated or robotic voices are often used in scam calls to reach a large
number of potential victims efficiently.

II. Common Tactics Used by Google Business Listing Scammers:

Offering "Guaranteed" Top Rankings on Google Search
Scammers frequently claim they can guarantee your business a top ranking on
Google search results. This is impossible; Google's algorithm is complex and
constantly changing, and no one can guarantee a specific ranking.

Promising Increased Google My Business Visibility
While improving your Google My Business profile is crucial, scammers prey on
business owners' desire for increased visibility, promising results that are
often unattainable through legitimate means.

Charging Exorbitant Fees for Basic Services
Be wary of unusually high fees for services that are either free or readily
available at a significantly lower cost through legitimate providers.

Claiming to be Affiliated with Google
Many scammers falsely claim to be affiliated with Google or other reputable
search engine optimization (SEO) companies. Always independently verify the
caller's identity.

III. Recognizing Red Flags and Warning Signs:



Requests for Immediate Payment or Sensitive
Information
Never provide sensitive information such as credit card details or login
credentials over the phone, especially if the caller is pressuring you for
immediate payment.

Unclear or Vague Service Descriptions
Be wary of calls with unclear or vague service descriptions. Legitimate
businesses will provide clear and detailed information about their services.

Lack of Transparency or Refusal to Provide
References
Legitimate businesses are usually happy to provide references and
testimonials. A refusal to do so is a significant red flag.

Pressuring You to Bypass Normal Business Processes
Legitimate businesses will follow proper billing and contractual procedures.
Be wary of any attempts to pressure you to bypass these processes.

IV. Protecting Your Google Business Profile from Scammers:

Regularly Monitor Your Google My Business Account
Regularly review your Google My Business account for any unauthorized changes
or suspicious activity.

Strengthen Your Account Security
Use strong passwords, enable two-factor authentication, and keep your account
information up to date.

Be Cautious When Accepting Calls from Unknown
Numbers
Avoid answering calls from unknown numbers, particularly those with unusual
area codes.



Report Suspicious Activity Immediately
Report any suspicious activity to Google directly and file a report with the
relevant authorities.

V. Reporting Scam Calls and Suspicious Activity:

Reporting to Google
Google provides mechanisms to report suspicious activity related to your
Google My Business profile. Use these reporting tools to alert Google of the
scam attempts.

Contacting the Federal Trade Commission (FTC)
The FTC is a key resource for reporting fraudulent activity in the United
States. Their website provides tools and resources to aid you in reporting
scam calls.

Informing Local Law Enforcement
If you suspect criminal activity, inform your local law enforcement
authorities. They can investigate and potentially take action against the
scammers.

VI. Prevention Strategies and Best Practices:

Verify the Identity of Anyone Claiming to Represent
Google
Always independently verify the identity of anyone claiming to represent
Google or any other legitimate business. Never rely solely on information
provided by the caller.

Conduct Thorough Research Before Hiring SEO Services
Thoroughly research and vet any SEO company before hiring their services.
Read online reviews, check their credentials, and request references.

Utilize Google's Official Resources and Support
Rely on Google's official resources and support channels for help with your
Google My Business profile. Avoid relying on information from unverified



sources.

Conclusion:

Protecting your Google Business Profile from scammers requires vigilance and
awareness. By understanding their tactics, recognizing red flags, and taking
proactive steps to secure your account, you can significantly reduce your
risk. Remember, if something seems too good to be true, it probably is.
Always verify information, conduct thorough research, and report suspicious
activity to the appropriate authorities.

Frequently Asked Questions (FAQs):

Q: How can I tell if a call is a scam? A: Look for aggressive sales tactics,
unprofessional communication, unknown numbers, robotic voices, and requests
for immediate payment or sensitive information.

Q: What should I do if I receive a scam call? A: Do not engage with the
caller. Hang up immediately and report the call to the appropriate
authorities (FTC, Google, local law enforcement).

Q: Can I get my money back if I've been scammed? A: Contact your credit card
company or bank immediately to dispute the charges. Also report the scam to
the FTC.

Q: How can I improve my Google Business listing legitimately? A: Focus on
creating a complete and accurate profile, gathering positive reviews, and
engaging with your customers.
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  google business listing scam call: Complete Guide to Robocalls Kim Komando, In this new
eBook, “Complete Guide to Robocalls,” Kim Komando, America’s Digital Goddess®, covers robocalls
from A to Z, including the types of legal (and illegal) robocalls, where they come from and what you
can do to fight back. You’ll learn the latest robocall scams and tricks for getting you to relinquish
important personal information, plus you’ll see what the major phone carriers are doing to keep you
safe.
  google business listing scam call: The Truth About Your Future Ric Edelman, 2017-03-28
Outlines forward-thinking recommendations on how to tap rapidly evolving technological and
scientific innovations to make powerful new choices about saving, investing, and planning for the
future.



  google business listing scam call: The Little Black Book of Scams Industry Canada,
Competition Bureau Canada, 2014-03-10 The Canadian edition of The Little Black Book of Scams is a
compact and easy to use reference guide filled with information Canadians can use to protect
themselves against a variety of common scams. It debunks common myths about scams, provides
contact information for reporting a scam to the correct authority, and offers a step-by-step guide for
scam victims to reduce their losses and avoid becoming repeat victims. Consumers and businesses
can consult The Little Black Book of Scams to avoid falling victim to social media and mobile phone
scams, fake charities and lotteries, dating and romance scams, and many other schemes used to
defraud Canadians of their money and personal information.
  google business listing scam call: Us Residential Real Estate Investment & Business
Guide for Foreigners USA International Business Publications, 2006-01-01 Basic information and
contacts for buying and selling real estate in the US
  google business listing scam call: Unknown Transactions Kelechi Ononuju, 2013-07-09
Unknown Transactions: avoiding scams through understanding, analyze scams as businesses with
processes, and understanding these processes as the best education in avoiding scams. It present a
new perspective in avoiding scams, by first elaborating on some gaming mechanisms that scammers
have employed in deceiving scam targets and which many of us have misunderstood. The book deals
with a wide range of topics, including how scams get introduced to eventual victims, types of scams,
different scam proposal responses, and different types of payments a scam victim can make to the
scammer. The investigation also examines the role of commitment in making scams successful, the
relationship between the scammers confidentiality requests and occultism, and how best scam
victims can present their case for a proper prosecution of these elusive culprits, considering the
legalities and illegalities involved. Overall, the author identifies salient features of scam businesses,
in comparison to genuine business features, exposing the sophistication of scammers in eliciting an
advance payment from their unsuspecting victims. The author believes the present and future
globalization will be beneficial to mankind, but the inability to delineate and define accurately what
participating parties say and claim in business transactions, might be one obstacle to overcome.
  google business listing scam call: The Big Con Nate Hendley, 2016-09-06 This book
examines a broad range of infamous scams, cons, swindles, and hoaxes throughout American
history—and considers why human gullibility continues in an age of easy access to information.
Covering American cons and hoaxes past and present, including the Great Moon Hoax of 1835, the
controversy over subliminal messaging (do bands, filmmakers, and advertisers really put secret
messages in their works?), the panic about satanic daycare operators in the 1980s, and recent
Internet scams, this book provides a fascinating, fact-based look at infamous frauds across the
centuries. Offering an engaging mix of history, sociology, and psychology, author Nate Hendley
gives readers an appreciation of how prominent scams, cons, confidence men, and hoaxes have
impacted American society, past and present. Each entry details the scheme or hoax and the
pertinent con artist/schemer involved, examining the sociological, cultural, political, and/or
economic effect of the scams. Each topic is accompanied by a short bibliography of further reading
selections. As the old saying goes, There is a sucker born every minute—and there has always been a
keen-eyed swindler to take advantage of the situation. The Big Con: Great Hoaxes, Frauds, Grifts,
and Swindles in American History explores this sordid underbelly of American civilization and invites
readers to revel in the felonious experience.
  google business listing scam call: The Complete Idiot's Guide to Frauds, Scams, and
Cons Duane Swierczynski, 2002-12-03 -- The main target for scams are those 50 years of age or
older. -- This book will expose all the latest scams, frauds, and cons -- and can be updated yearly, if
necessary, to expose all the latest schemes. Fraud -- credit card fraud, telemarketing scares,
Internet scares, identity theft and hundreds of other items that are geared to separate you from your
money -- is a multi-billion dollar business, both in the U.S. and worldwide. From a simple three-card
monte game on a street corner to sophisticated banking and Wall Street swindles, cons, frauds and
scams are destined to strike one in ten Americans this year. Check kiting, ATM scares, bankruptcy



fraud, real estate scams, Nigerian money offers, and even slave reparation scams -- there are
hundreds, maybe thousands, of ways to get suckered by telemarketers or just plain fast-talking
swindlers. Scary stuff, right? This book identifies the myriad of scams, cons, and frauds perpetrated
every minute of every day in this country, and gives cutting-edge, up-to-date advice on how you can
protect yourself from unscrupulous cons of every conceivable stripe. There will also be an
entertaining section on con artists through history, from the infamous grifters of the Great
Depression to the masterminds of the recent Enron collapse -- perhaps one of the greatest scams in
America's history.
  google business listing scam call: US Real Estate Market Business Law Handbook
Volume 1 Strategic, Practical Information and Regulations IBP USA,
  google business listing scam call: SCAMS - and how to protect yourself from them ,
  google business listing scam call: CSO , 2008-04 The business to business trade publication
for information and physical Security professionals.
  google business listing scam call: New York Magazine , 1980-06-23 New York magazine
was born in 1968 after a run as an insert of the New York Herald Tribune and quickly made a place
for itself as the trusted resource for readers across the country. With award-winning writing and
photography covering everything from politics and food to theater and fashion, the magazine's
consistent mission has been to reflect back to its audience the energy and excitement of the city
itself, while celebrating New York as both a place and an idea.
  google business listing scam call: Ultimate Guide to YouTube for Business The Staff of
Entrepreneur Media, Jason R. Rich, 2018-03-27 Reel in the Profits with YouTube YouTube delivers
more than a billion minutes of streaming content to 1.3 billion active users every day. That's
equivalent to one-third of all internet users and at least a billion reasons to start creating videos that
promote your business, brand, products, and services today. Entrepreneur Magazine's Ultimate
Guide to YouTube for Business is the video marketing blueprint you need to create videos that
educate, entertain, and inspire viewers to take action. You'll learn how to plan, edit, promote, and
share your videos with the public, as well as how to leverage YouTube's tools to help spotlight your
business and your products without spending a fortune. From video production to promotion, this
guide shares the battle-tested strategies and tried-and-true advice from successful YouTube experts
to help you: Set up your channel and become a YouTube Partner to start monetizing your videos
Create a virtual community that uses and loves your products Cater your videos to your target
audience at every stage—pre-production, production, post-production, and promotion Drive traffic to
your channel, website, or social media with optimized video titles, tags, playlists, and more Promote
your YouTube videos using Facebook, Twitter, Google+, and other social sites Make a video go viral
with the help of blogs, websites, and other online resources Find out what a YouTube channel can do
for you as you learn to create your channel, leverage it as a marketing tool, and maximize your
return on investment.
  google business listing scam call: Peanut Butter & Jellyfish Ormond Writers League Staff,
2003 Peanut Butter & Jellyfish is a collection of diverse, often incongruous stories and poems. The
theme of Florida surfaces and then vanishes as readers find themselves transported to places like
Winchester, VA, Taylorsville, NC, St. Louis, MO, Green Village, NJ, Paw Paw, WV, the Mexican coast,
and the Syria-Iraq border. The tone ranges from wistful to hilarious, from solemn to silly, from grim
to outrageous and back. Humor predominates, at times uproarious, at others wry. Nostalgia comes
in a close second with evocations of the past that are moving, often startling in their realism, and
now and then, unexpectedly dark.
  google business listing scam call: PC World , 2006
  google business listing scam call: Scam Me If You Can Frank Abagnale, 2019-08-27 Are you
at risk of being scammed? Former con artist and bestselling author of Catch Me If You Can Frank
Abagnale shows you how to stop scammers in their tracks. Maybe you're wondering how to make the
scam phone calls stop. Perhaps someone has stolen your credit card number. Or you've been a
victim of identity theft. Even if you haven't yet been the target of a crime, con artists are always out



there, waiting for the right moment to steal your information, your money, and your life. As one of
the world's most respected authorities on the subjects of fraud, forgery, and cyber security, Frank
Abagnale knows how scammers work. In Scam Me If You Can, he reveals the latest tricks that
today's scammers, hackers, and con artists use to steal your money and personal information--often
online and over the phone. Using plain language and vivid examples, Abagnale reveals hundreds of
tips, including: The best way to protect your phone from being hacked The only time you should ever
use a debit card The one type of photo you should never post on social media The only conditions
under which you should use WiFi networks at the airport The safest way to use an ATM With his
simple but counterintuitive rules, Abagnale also makes use of his insider intel to paint a picture of
cybercrimes that haven't become widespread yet.
  google business listing scam call: Business Ethics Bob Tricker, Gretchen Tricker,
2014-01-03 Traditionally, books on business ethics focus on CSR, companies’ relations with their
stakeholders, and corporate citizenship. More recently, green credentials and sustainability have
been added to that agenda. Unconventionally, this book argues that business ethics are basic to
running business, not a separate subject. They are inherent to the governance and management of
every organization, not an optional exercise in corporate citizenship. Business ethics concern
behaviour in business and the behaviour of business. Decisions at every level in a company have
ethical implications – strategically in the board room, managerially throughout the organization, and
operationally in all of its activities. The use, and sometimes the abuse, of corporate power, the
process of corporate governance, raises ethical issues. Business involves risk-taking, whether
decisions are at the strategic, managerial, or operational level. Exposure to ethical risk needs to be
part of every organization’s strategy formulation, policy making, and enterprise risk management.
Designed to be read by both undergraduates and postgraduates, this book is a primer on ethics in
business. It is also relevant to ethics courses that are now part of many legal, accountancy and other
professional examinations. The book is not about moral philosophy, nor does it prescribe appropriate
standards of behaviour or recommend economic, legal or political solutions. Rather it enables
readers to recognize ethical issues in business, to respond appropriately, and to embed ethics in
business processes. The book not only considers what business ethics are, and why they are
important, but offers practical approaches on how to develop a successful corporate ethics culture.
  google business listing scam call: North western reporter. Second series. N.W. 2d.
Cases argued and determined in the courts of Iowa, Michigan, Minnesota, Nebraska, North
Dakota, South Dakota, Wisconsin , 1987
  google business listing scam call: Popular Mechanics , 1987-09 Popular Mechanics
inspires, instructs and influences readers to help them master the modern world. Whether it’s
practical DIY home-improvement tips, gadgets and digital technology, information on the newest
cars or the latest breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.
  google business listing scam call: Entrepreneur , 1995-07
  google business listing scam call: Islands Magazine , 1990-01
  google business listing scam call: Reauthorization of the Federal Trade Commission (FTC)
United States. Congress. Senate. Committee on Commerce, Science, and Transportation, 2013
  google business listing scam call: Financial Investigation and Forensic Accounting
George A. Manning, 2010-12-01 As economic crimes continue to increase, accountants and law
enforcement personnel must be vigilant in expanding their knowledge of ways to detect these
clandestine operations. Written by a retired IRS agent with more than twenty years of experience,
Financial Investigation and Forensic Accounting, Third Edition offers a complete examination of the
current methods and legal considerations involved in the detection and prosecution of economic
crimes. Explores a range of crimes Following an overview of the economic cost of crime, the book
examines different types of offenses with a financial element, ranging from arson to tax evasion. It
explores offshore activities and the means criminals use to hide their ill-gotten gains. The author
provides a thorough review of evidentiary rules as well as the protocol involved in search warrants.
He examines the two modalities used to prove financial crime: the Net Worth Method and the



Expenditure Theory, and presents an example scenario based on real-life incidents. Organized crime
and consumer fraud Additional topics include organized crime and money laundering — with profiles
of the most nefarious cartels — consumer and business fraud and the different schemes that befall
the unwary, computer crimes, and issues surrounding banking and finance. The book also presents
focused and concrete advice on trial preparation and specific accounting and audit techniques. New
chapters in the third edition New material enhances this third edition, including new chapters on
investigative interview analysis and document examination, as well as advice for fraud examiners
working on private cases, including the preparation of an engagement letter.
  google business listing scam call: Commerce Business Daily , 2001-12-03
  google business listing scam call: The Short, Short-Story Omnibus-1 Bernard Block,
2013-01-16 35 Short, Short Stories Titles: How To Steal A Condo; Jordan & Johnathan; There's No
Place Like Home; Creditworthy; Potty Training Can Be Costly; Cruising for Gold; It's A Dog's Life;
The Bridge of Opportunity Only Knocks Once; Predicting; Chocolate Craziness; The Happy Printer;
Who Is the Best?; The Tweakers; The Travelerrrrrrr; Keep The Lights Burning; The Hit Of The Show;
21 Gone Awry; Who You Gonna Call; Where's My Money Gone; A Fireman Is Nor Always a Fireman;
No Drought About It; A Really Short Short-Story; The Sleeping Girl on the Couch; Modeling Around;
So You Think You Are An Artist?; My Java Is Going South; Frauds, Frauds Everywhere; Ring, Ring;
Doggie Chronic Stress; Beauty Is Only Skin Deep; Stealing Our Jobs; PI-Eyed; What's Hot / What's
Not; Mickey's Calling; Make Sure Your Car Fits. 1 Short Novelette: Jim & Jan Lucky Inc.
  google business listing scam call: Popular Mechanics , 1987-02 Popular Mechanics
inspires, instructs and influences readers to help them master the modern world. Whether it’s
practical DIY home-improvement tips, gadgets and digital technology, information on the newest
cars or the latest breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.
  google business listing scam call: The Complete Personal Legal Guide American Bar
Association, 2008 Presents thousands of United States laws and legal questions involving all aspects
of life, including marriage, estate planning, disabilities, and consumer credit.
  google business listing scam call: How to Land Your First Million Dollar Listing Jane Bond,
2022-11-03 It was March of 2017, and I was about to close one of the biggest deals of my real estate
career. This was a volatile deal. These particular buyers had already walked away from the
negotiations four times, so nothing was guaranteed at the table, especially my seat, which was
always the first to go.When you are about to close the deal of a lifetime, you are scared to death and
somewhat numb. Why? Because you know that at any moment, your life could change financially
forevermore. Or the shit could hit the fan and the deal could go right down the drain, along with you
finally solidifying yourself as a top dog agent in your market. Then you realize no matter which way
the pendulum swings, you have to get up and do this shit all over again, because you're only as good
as your last deal!
  google business listing scam call: Kiplinger's Personal Finance , 1997
  google business listing scam call: Scam-proof Your Life Sid Kirchheimer, 2006 Brimming
with expert advice from nearly 100 industry insiders and retired ripoff artists, Scam-Proof Your Life
is a protective detective in hardcover. Use it to shield yourself from frauds that can-and do-happen
to the best of us. Armed with the secrets in these pages, you'll know just how to react the next time
you encounter a scam. Book jacket.
  google business listing scam call: US Department of State Dispatch , 1995
  google business listing scam call: Your New Baby Eva Marie Stasiak, 2008 A recent
government report revealed that a family with a newborn child can expect to spend about $260,000
for food, shelter, and other necessities to raise their child over the next 17 years. As scary as theses
statistics are, starting a family does not have to put you in the poor house. This new, exhaustively
researched book will arm you with hundreds of innovative ideas and resources to save you money
now. Baby items can be quite costly. Knowing exactly what you need to buy and keeping a budget is
critical. You will learn many ways that you can get everything you need for the baby safely and on a
limited budget. You will learn how to develop a budget, and you will be given a detailed list of all



your new baby's needs. The author guides you through all the ways you can purchase what you need
while staying on budget. You will learn detailed information on where and how to purchase clothing
and linens, receiving blankets, consumables, baby furniture, cribs, toys and books, bassinettes, car
seats, strollers, and playpens for less money. Atlantic Publishing is a small, independent publishing
company based in Ocala, Florida. Founded over twenty years ago in the company president's garage,
Atlantic Publishing has grown to become a renowned resource for non-fiction books. Today, over 450
titles are in print covering subjects such as small business, healthy living, management, finance,
careers, and real estate. Atlantic Publishing prides itself on producing award winning, high-quality
manuals that give readers up-to-date, pertinent information, real-world examples, and case studies
with expert advice. Every book has resources, contact information, and web sites of the products or
companies discussed.
  google business listing scam call: Travel Scams United States. Congress. House. Committee
on Energy and Commerce. Subcommittee on Transportation, Tourism, and Hazardous Materials,
1988
  google business listing scam call: Organized Crime on Wall Street United States.
Congress. House. Committee on Commerce. Subcommittee on Finance and Hazardous Materials,
2000
  google business listing scam call: Kiplinger's Personal Finance , 1986-06 The most
trustworthy source of information available today on savings and investments, taxes, money
management, home ownership and many other personal finance topics.
  google business listing scam call: Maine Attorney General's Consumer Law Guide James
A. McKenna, 1998
  google business listing scam call: Kiplinger's Personal Finance Magazine , 1997
  google business listing scam call: Financial Investigation and Forensic Accounting,
Third Edition George A. Manning, Ph.D, CFE, EA, 2010-12-01 As economic crimes continue to
increase, accountants and law enforcement personnel must be vigilant in expanding their knowledge
of ways to detect these clandestine operations. Written by a retired IRS agent with more than twenty
years of experience, Financial Investigation and Forensic Accounting, Third Edition offers a
complete examination of the current methods and legal considerations involved in the detection and
prosecution of economic crimes. Explores a range of crimes Following an overview of the economic
cost of crime, the book examines different types of offenses with a financial element, ranging from
arson to tax evasion. It explores offshore activities and the means criminals use to hide their
ill-gotten gains. The author provides a thorough review of evidentiary rules as well as the protocol
involved in search warrants. He examines the two modalities used to prove financial crime: the Net
Worth Method and the Expenditure Theory, and presents an example scenario based on real-life
incidents. Organized crime and consumer fraud Additional topics include organized crime and
money laundering — with profiles of the most nefarious cartels — consumer and business fraud and
the different schemes that befall the unwary, computer crimes, and issues surrounding banking and
finance. The book also presents focused and concrete advice on trial preparation and specific
accounting and audit techniques. New chapters in the third edition New material enhances this third
edition, including new chapters on investigative interview analysis and document examination, as
well as advice for fraud examiners working on private cases, including the preparation of an
engagement letter. For a successful prosecution, it is essential to recognize financial crime at its
early stages. This practical text presents the nuts and bolts of fraud examination and forensic
accounting, enabling investigators to stay ahead of an area that is increasingly taking on global
importance.
  google business listing scam call: National Jeweler , 1986-10
  google business listing scam call: Deceptive Mailings and Solicitations to Senior Citizens and
Other Consumers United States. Congress. House. Committee on Ways and Means. Subcommittee
on Social Security, 1992
  google business listing scam call: Billboard , 2004-01-31 In its 114th year, Billboard remains



the world's premier weekly music publication and a diverse digital, events, brand, content and data
licensing platform. Billboard publishes the most trusted charts and offers unrivaled reporting about
the latest music, video, gaming, media, digital and mobile entertainment issues and trends.
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