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How to Close Your Business on Google Temporarily: A
Complete Guide

Introduction:

Understanding the Need to Temporarily Close Your Google
Business Profile

Facing unforeseen circumstances like renovations, vacations, or seasonal closures? Knowing how to
temporarily close your Google Business Profile (GBP) is crucial for managing customer expectations
and maintaining your online reputation. This comprehensive guide will walk you through the process,
ensuring a smooth transition and a seamless reopening. Properly managing your GBP's status
prevents negative reviews stemming from unexpected closures and keeps your customers informed.

Article Outline:

I. Understanding Google Business Profile (GBP) Status Options

Il. Steps to Temporarily Close Your GBP

[ll. Communicating the Closure to Your Customers

IV. Managing Reviews During Closure

V. Reopening Your GBP

VI. Alternatives to Full Closure (Limited Hours, Special Messages)
VII. Troubleshooting Common Issues

Article Body:

I. Understanding Google Business Profile (GBP) Status Options

Choosing Between "Temporarily Closed" and "Permanently
Closed"

It's vital to distinguish between temporarily and permanently closing your GBP. Selecting the wrong
option can significantly impact your online presence and future business operations. "Temporarily
Closed" informs customers of a temporary suspension, while "Permanently Closed" removes your
business from Google Maps and Search.



The Impact of Choosing the Wrong Status

Choosing "Permanently Closed" when intending a temporary closure can damage your search
rankings and make it harder to regain visibility. It's a drastic action that should only be used when you
are permanently discontinuing business operations.

Il. Steps to Temporarily Close Your GBP

Accessing Your Google Business Profile

Begin by logging into your Google Business Profile Manager. Ensure you are using the account with
administrative privileges for your business listing.

Navigating to the "Info" Section

Find and select the "Info" section of your GBP dashboard. This section contains the core details of
your business listing, including hours of operation.

Locating and Changing Your Business Hours

Within the "Info" section, you'll find your business hours. Modify these hours to reflect your temporary
closure. You can select "Temporarily Closed" as your operating status.

Adding a Custom Message

Once you've set your hours to "Temporarily Closed," use the opportunity to add a detailed custom
message explaining the reason for the closure and providing an anticipated reopening date. This
proactive communication builds trust and keeps your customers informed.

Saving Your Changes

Remember to save all the changes made to your business profile. Google will then update your
business status to reflect the temporary closure.

[1l. Communicating the Closure to Your Customers

Using Your Website and Social Media

In addition to your GBP update, leverage your website and social media channels to announce your
temporary closure. This creates multiple touchpoints for reaching your customer base.

Sending Emails to Your Customer List

Consider sending an email to your existing customer base, directly informing them of the temporary
closure and providing any relevant details or alternative contact information. This personal approach



builds customer loyalty.

Utilizing In-Store Signage (If Applicable)

For businesses with a physical location, prominently display signage announcing the temporary
closure and providing information about reopening.

IV. Managing Reviews During Closure

Monitoring and Responding to Reviews

Even during a temporary closure, monitor your Google reviews. Responding to reviews, both positive
and negative, demonstrates your commitment to customer service and maintains your online
reputation.

Addressing Concerns and Managing Expectations

Acknowledge the temporary nature of the closure and respond to any concerns about service
disruptions. Manage expectations by providing accurate information about your reopening schedule.

V. Reopening Your GBP

Reverting to Your Regular Business Hours

When your temporary closure period ends, log back into your GBP manager and revert your business
hours to your usual operating schedule. Remove the "Temporarily Closed" status.

Updating Your Custom Message

You can either remove the custom message entirely or modify it to reflect your reopening, thanking
customers for their patience.

VI. Alternatives to Full Closure (Limited Hours, Special Messages)

Using Limited Hours Instead of Full Closure

If you are operating under reduced hours, update your business hours accordingly, rather than
choosing "Temporarily Closed".

Adding Special Messages About Altered Services

You can use the custom message section to communicate changes in your services or offerings, such
as reduced staff or altered operating procedures during this period.

VII. Troubleshooting Common Issues



Dealing with Delays in Google Updates

Google updates may take some time to propagate. If your changes aren't immediately reflected, allow
24-48 hours.

Contacting Google Business Profile Support

If you encounter any persistent issues or have questions about your GBP, contact Google Business
Profile Support for assistance.

Conclusion:

Temporarily closing your Google Business Profile is a straightforward process when approached
systematically. By following these steps, you can effectively manage customer expectations, protect
your online reputation, and ensure a seamless reopening. Remember, clear communication and
proactive management are key to minimizing disruption during your temporary closure.

Frequently Asked Questions (FAQs):

Q: Can | temporarily close my Google Business Profile for an indefinite period? A: While you can select
"Temporarily Closed," it's best practice to provide an estimated reopening date. Prolonged closures
without updates may negatively impact your search rankings.

Q: Will my reviews disappear if | temporarily close my business? A: No, your reviews will remain on
your profile.

Q: What happens to my Google My Business posts during closure? A: Your existing posts will remain
visible. Consider scheduling new posts that acknowledge the closure and inform your customers of
any updates.
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how to close your business on google temporarily: Google My Business 3.0 Training Guide
Laura Maya, 2020-08-15 Google My Business (GMB) is an essential tool for businesses today and for
the future. Although Google My Business has been around for a long time, it has grown in its
importance as more users use search engines to find information about a local business, even more
so during the COVID-19 pandemic. Here is an excellent opportunity to learn how to use Google My
Business to generate trust with your customers, increase customer expansion for your business, and
help companies’ cash upon more ROI. Google My Business is a powerful tool that can transform how
you drive customers to your local brick and mortar business and further develop trust with new and



existing customers. If you have not claimed your business and/or optimized your profile recently on
Google, there is no better time than the present. ¢ It has been reported that 46% of all Google
searches are looking for local information. Many of those searches result in, “Zero-Click Searches”.
* Research shows that 92% of online buyers like to compare brands online before buying something.
And most of them head to Google Search to find businesses they would like to purchase from. °
Additionally, 49% of all Google My Business listings get more than 1000 searches every month, while
96% of the listings are seen 25 times per month, at least. * 56% of the people who see your GMB
listing will click through to your website, while another 24% will call your business directly. That is
great news for businesses that want to survive and thrive despite the challenging economic
conditions. Google My Business 3.0 ! This guide will discuss why your Google My Business listings
are important for your local SEO strategy, as well as the process of creating and optimizing your
listing and all the answers about utilizing this platform. All in all, it is jam loaded with information on
how you can increase your visibility on Google and rank higher and drive more customers to your
business. This ebook covers some of the following important features including : « What is the
importance and benefits of having a Google My Business Listing in present times? * Important
Google My Business Covid-19 Updates - changes done by Google during the pandemic. « AN
overview of Latest and awesome new Google My Business Features for your Business * Google My
Business Technical Set up Guide covering all How To’s - step by step This is a comprehensive ebook
on creating a successful and well optimized GMB listing which is crucial to getting in front of your
customers before the competition. Google My Business complements your existing website by giving
your business a public identity and presence with a listing on Google, the most popular search
engine in the world.
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how to close your business on google temporarily: How to Close a Museum Susana Smith
Bautista, 2021-06-15 How to Close a Museum: A Practical Guide answers your questions about
closing a museum. Even if you are just considering your options during difficult times and planning
for your future, this book takes you through all the legal, ethical, and operational questions to start
thinking about. It clearly lays out all the steps to follow to dissolve the nonprofit corporation, how to
work with the board, disperse assets, create a final staffing plan, media relations, archival materials,
community relations, and how to deal with donors and preserve the legacy of the organization.
Included in the book are valuable forms, creative ideas, and sample documents to save you time.
Written by Dr. Susana Bautista, an experienced museum administrator, curator, and museologist,
who personally went though this process of closing a museum as the last executive director of the
Pasadena Museum of California Art in 2018. She will recount her experiences and lessons learned,
as well as those of other museum leaders who have gone through similar experiences, so that all
museum professionals will be better prepared for what is always a stressful and emotional
experience.

how to close your business on google temporarily: Building Your Business with Google
For Dummies Brad Hill, 2004-06-03 The first-ever book to show businesses step by step how to
capitalize on advertising programs offered by Google, the world's #1 search engine, with more than
200 million search queries per day Written by a veteran For Dummies author working in cooperation
with Google, which will help support the book From selecting the right keywords to crafting the
right message, the book explains how to boost site traffic using AdWords, Google's hugely successful
sponsored-link advertising program, which now has more than 150,000 advertisers Also details how
to make money with AdSense, a Google program that funnels relevant AdWords ads to other
sites-and pays those sites whenever someone clicks on them

how to close your business on google temporarily: Google My Business Laura Maya,
2018-01-23 Learn how to set up, use and get the most out of Google My Business! With Google
handling more than two trillion searches a year, and nearly half of those having local intent, it’s safe
to say that having a local presence for your business is huge. And that all starts with a Google My
Business listing. Well, here is an excellent opportunity to harness all the persuasive power of Google



My Business Platform, claim your business on Google Maps, building your website’s authority and
boost your business Local consumers are increasingly searching online for shops, grocery stores,
restaurants, car dealers, realtors and other businesses in their local area. According to Google, four
out of five people use search engines to find local information, like a company’s business hours,
address, phone number, online reviews, busy times and more. Have You Taken a Look at Google’s
Local Listing Platform? Google’s new listing platform “Google My Business” has replaced Google+
Local and Google Places; instead, you will use Google My Business to manage your search, Maps,
and Google+ account all from this ONE convenient location. Getting a local business listed on
Google My Business (GMB) and other online directories is one of the fastest and easiest ways to get
a local business to start showing up for local search results on Google. Before we dive in further,
let’s take a look at some facts: * 72% of consumers who perform a local search visit a store within 5
miles distance. * 50% of local searches lead to store visits within one day. * 78% of Local mobile
searches result in an offline purchase. * 51% of smartphone users have discovered a new company
or product when searching from their smartphone. * More Google Searches takes place on mobile
devices then on computers in 10 countries including US and Japan. * Businesses with detailed and
complete online Google My Business listings are twice as likely to be considered reputable by
consumers. * Adding photos to your business listing will drive 42% more requests for driving
directions on Google Maps and 35% more clicks to your website. In today’s digital marketing and
advertising economy, Google is the number one way that your prospects and new customers are
going to gather information about your business. In this high-impact Training Guide, we’ll walk you
through the exact process of making a successful Google My business profile step by step and
optimizing it for best performance.

how to close your business on google temporarily: How To Make Money Renting Out
Shovels James Cochrane, 2014-07-18 During the Gold Rush era, many scrambled to try and make
money from the gold craze. Most failed. But the ones that made money no matter what were those
that rented or sold the shovels. Learn how to apply the same concept to the modern day gold rush of
internet marketing.

how to close your business on google temporarily: Your Federal Income Tax for Individuals
United States. Internal Revenue Service, 2007

how to close your business on google temporarily: A Selection of ... Internal Revenue
Service Tax Information Publications , 2000

how to close your business on google temporarily: Shockproof Debra Jacobs, Garrett
Sheridan, Juan Pablo Gonzalez, 2010-12-07 Reinvent your company to deliver sustained profitable
growth. As performance lags in the midst of economic cycles, many companies turn to magic bullets
such as EVA, Kaizen, or Six Sigma. Unfortunately, these initiatives-along with how they're
implemented-often deliver only short-term positive impact or cause more pain than the preexisting
condition. Returning to competitive health and profitability in the face of economic downturns
requires a dynamic realignment of business strategies, organizational design, and talent
management. Based on timely research conducted by Axiom Consulting Partners, Shockproof
empowers and enables business leaders, owners and managers to make and maintain the necessary
connection between strategies and organization to achieve sustainable performance. Create an agile
business that can rapidly reinvent itself as business conditions change Foster leadership that knows
how to mobilize people to execute and deliver results Build a workforce that is adaptive, inherently
innovative, and energized by the rewards of success As priorities change and challenges arise
throughout the ebbs and flows of the economic cycle, let Shockproof guide you to reinvent your
company and deliver sustained profitable growth in good times and bad.

how to close your business on google temporarily: Entrepreneur Quick Guide: Creating,
Planning, and Funding Your New Business The Staff of Entrepreneur Media, Stephanie Diamond,
2024-03-26 The Step-by-Step Guide to Starting a Successful Business and Becoming Your Own Boss!
Entrepreneur Quick Guides were specifically created for modern-day entrepreneurs on the go,
providing practical tips and actionable steps that can be swiftly and effectively implemented.



Creating, Planning, and Funding Your New Business is a comprehensive guide that will assist you in
thinking, planning, funding, and preparing for the launch of your business. This guide offers
invaluable insights and solutions to questions such as: How can [ determine if my business idea is
truly exceptional? Should I start my own business or acquire an existing one? How do I effectively
set up and plan my business? Where can I secure funding for my business? How do I assemble a
capable team and prepare for a successful launch? Prepare yourself to take the plunge and embark
on your entrepreneurial journey! This guide will equip you with the necessary knowledge and
guidance to confidently pursue your entrepreneurial dreams and become your own boss.

how to close your business on google temporarily: Your Federal Income Tax for Individuals
, 1993

how to close your business on google temporarily: eBay Business All-in-One For
Dummies Marsha Collier, 2018-02-13 The selling, marketing, and business tips you need to succeed
eBay is the perfect place to learn the ropes of what it's like running an online business. It provides
the tools, technology, and platform a would-be entrepreneur needs to launch their first successful
small business. It takes some know-how, however, to get that business off the ground and grow it
into a success. In eBay Business All-in-One For Dummies, Marsha Collier shares the expertise she
gained as one of eBay's first Power Sellers on how to get ahead, stay ahead, and expand your
business onto other platforms when it's time to grow. eBay continues to grow as it connects new
individuals with items to sell with would-be buyers every day. Combining essential information
covering seven key topics, this all-encompassing guide shows fledgling entrepreneurs how to sell
like a pro, present and market your items, become a power seller, deal with office and legal issues,
and so much more. Discover the secrets behind driving views for listings Find out how to source
merchandise for resale Get advice on the back-office tasks of running a business Grow your business
beyond the eBay platform If you have an eye on building a business on eBay—and beyond—this is
the one-stop guide you need to succeed.

how to close your business on google temporarily: The Infographic Guide for
Entrepreneurs Carissa Lytle, Jara Kern, 2019-02-05 Everything you need to know about starting
your own independent business—and earning big—through easy-to-understand infographics. Start
your dream business, optimize your freelancing, and max out your earnings with this graphic guide
to everything you need to know to work for yourself. The Infographic Guide for Entrepreneurs
includes information on how to leverage your skills to earn money, how to apply for a business loan,
how to keep track of your earnings and expenses—and much more. With clear and accessible
infographics on topics such as “What Makes My Business Unique?”; “Sell Yourself Without Selling
Out”; “Feast or Famine: How to Stay Afloat During Dry Spells”; and “Hiring Your Squad”, you'll
learn how easy it is to work for you!

how to close your business on google temporarily: How to Write a Business Plan Mike
McKeever, Here is a book designed to help you write a first-rate business plan and loan application.
How to Write a Business Plan contains detailed forms and step-by-step instructions designed to help
you prepare a well-thought-out, well-organized plan. It shows you how to apply proven financial and
business planning techniques usedby traditional lenders and investors to your benefit. Coupled with
your positive energy and will to succeed, this book shows you how to design a business plan and loan
package you will be proud to show to the loan officer at your bank, the Small Business
Administration or your Uncle Harry.

how to close your business on google temporarily: The Art of Hospitality Revised Edition
Yvonne Gentile, Debi Nixon, 2024-08-06 Create a culture of radical hospitality that surprises and
delights guests beyond their expectations. Engaging worship and intentional follow-up processes are
important, but what compels guests to return to our churches is the warmth of our welcome and
hospitality that goes beyond their expectations. In The Art of Hospitality, Yvonne Gentile and Debi
Nixon guide you and your church creating radical hospitality that infiltrates the heart and culture of
the entire congregation. Complete with key principles and proven techniques and strategies, this
compelling and practical program will transform the way you do church, leaving guests surprised,




delighted, and eager to return. This Revised Edition includes new insights and strategies for
effective hospitality and welcome in all aspects of your digital and in-person ministry. This book is
for pastors and other leaders in the church. Choose the Companion Book for everyone else in the
congregation.

how to close your business on google temporarily: Annual Report on the Statistics of
Manufactures ... Massachusetts. Department of Labor and Industries, Massachusetts. Bureau of
Statistics, 1900 In 1890 the Industrial chronology became a part of the report and so continued until
1903. 1899/1900-1901/1902 being published in two parts: pt. 1. Industrial chronology; pt. 2.
Statistics of manufactures.

how to close your business on google temporarily: Reproducible Federal Tax Forms for
Use in Libraries United States. Internal Revenue Service, 1991

how to close your business on google temporarily: Journals Canada. Parliament. House of
Commons, 1891

how to close your business on google temporarily: Appendix to the Journals of the
House of Representatives of New Zealand New Zealand. Parliament. House of Representatives,
1922

how to close your business on google temporarily: Labor and Industrial Chronology
Massachusetts. Bureau of Statistics of Labor, 1901

how to close your business on google temporarily: Package X United States. Internal
Revenue Service, 1991

how to close your business on google temporarily: How to Grow Your Business Like a Weed
Stu Heinecke, 2022 This book applies a model to business growth, examining the successful
strategies that ordinary weeds use to spread and prosper in almost any situation. This is a system
based on adapting the strategies, attributes, and tools used by weeds to take root, dominate, defend
their space, and further expand their domain, providing a pathway to transform a team into a
collective of weeds operating on behalf of the company, acting as an incubator for innovation and
productivity, and enriching opportunities for growth and security--

how to close your business on google temporarily: Google Ldn ! Joseph Wouk, 2009-03-01
Told with humor and honesty, Wouk pulls the reader through his thought processes as he watches
his mind dissolve from the subcortical dementia caused by his particular variety of MS.

how to close your business on google temporarily: Travel, Entertainment, and Gift Expenses
, 1992

how to close your business on google temporarily: Entrepreneur Magazine's Growing
Your Business Mark Henricks, 2001

how to close your business on google temporarily: Simmons V. Garces , 2001

how to close your business on google temporarily: The Chicago Banker, 1918

how to close your business on google temporarily: Washington Administrative Code ,
2001

how to close your business on google temporarily: He's History, You're Not Erica Manfred,
2009-05-05 In He’s History, You're Not: Surviving Divorce After 40, Erica Manfred shares her own
divorce experience, as well as the advice of experts, with specific sections tailored to women in their
40s, 50s, and 60s. Manfred was left for a younger woman in 2003, and eventually learned to both
survive and thrive. After educating herself in the areas many women have barely even thought of
when considering divorce, she is the kind of girlfriend a woman needs when facing both menopause
and the trauma of divorce. She can help save divorcees lots of anguish, and lots of cash. HE’S
HISTORY, YOU'RE NOT discusses how to: * Avoid “kiss of death” marriage counselors to determine
if reconciliation is possible. ¢ Find an affordable divorce lawyer who does not snort scornfully at the
word “mediation.” * Survive the first, worst, year. * Deal with your adult or teen kids (who can be
just as devastated as small children). ¢ Get back to work or find a new career. (Age discrimination
does not have to stop you.) * Use the Internet to date the Viagra generation. * Restore your
self-esteem despite body parts that have succumbed to gravity. * Forgive the bastard (and yourself)



and finally move on...and much more.

how to close your business on google temporarily: Internet Marketing Matt Bailey,
2011-04-05 Proven, task-based approach to developing winning internet marketing campaigns If
you've been seeking a practical, day-by-day, do-it-yourself plan for success in your Internet
marketing, this is the book for you. The latest in the very popular Hour a Day series, this book gives
you step-by-step instruction and clear action plans for all crucial aspects of successful internet
marketing: SEO, website optimization, integration of social media and blogs, and pay-per-click
strategies. Above all, it shows you how to use analytics effectively, so you can track and understand
your results, then course-correct as you need. Provides step-by-step instruction to help you design,
implement, and measure an internet marketing strategy Uses the empowering and winning
approach that has made the books in the Hour a Day series top sellers Breaks down intimidating
topics into approachable, hour-a-day tasks Covers key topics in step-by-step detail, including SEO,
website optimization and usability, analytics, blog integration, social media, and pay-per-click
strategies Offers expert guidance from an experienced and well-known internet marketer, Matt
Bailey Drive targeted traffic to your site, keep them there, and convert them into happy customers
with this refreshingly practical, roll-up-your-sleeves guide!

how to close your business on google temporarily: Federal Register, 2000-03-15

how to close your business on google temporarily: Biennial Report of the
Superintendent of Public Instruction of the State of Iowa Iowa. Department of Public
Instruction, 1912

how to close your business on google temporarily: Verbatim Record of the Proceedings
of the Temporary National Economic Committee ... United States. Congress. House. Temporary
National Economic Committee, 1940

how to close your business on google temporarily: The Magazine of Wall Street and
Business Analyst , 1918

how to close your business on google temporarily: CAPM/PMP Project Management
Certification All-in-One Exam Guide, Second Edition Joseph Phillips, 2009-10-06 There are
close to 290,000 PMPs worldwide and PMI membership increased more than 10 percent from 2007
to 2008 PMI's CAPM and PMP certifications are not specific to any industry; all areas of business are
adapting the certification as a guide to more profitable projects: manufacturing,
business-to-business, government, and service industries

how to close your business on google temporarily: Legislative Documents lowa, 1912
Contains the reports of state departments and officials for the preceding fiscal biennium.

how to close your business on google temporarily: Report lowa. Dept. of Public Instruction,
1912

how to close your business on google temporarily: Dental Review , 1907

how to close your business on google temporarily: Protecting Your Business Secrets
Michael Saunders, 1985

how to close your business on google temporarily: Michigan Manufacturer & Financial
Record , 1919
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