MOLINA WELLNESS REW ARDSNOVUCOM INTAKE

UNLOCKING MOLINA WELLNESS REWARDS: A Deep DIVE INTO
MOLINAWELLNESSREW ARDS.NOVU.COM/ INT AKE

ARE YOU A MOLINA HEALTHCARE MEMBER LOOKING TO MAXIMIZE YOUR HEALTH AND WELLNESS BENEFITS? DO YOU FEEL
OVERWHELMED BY THE PROCESS OF ACCESSING THOSE BENEFITS? THEN YOU'VE COME TO THE RIGHT PLACE! THIS COMPREHENSIVE
GUIDE WILL WALK YOU THROUGH EVERYTHING YOU NEED TO KNOW ABOUT ACCESSING MOLINA WELLNESS REWARDS VIA
\MOLINA\X/ELLNESSRE\X/ARDS.NOVU.COM/INTAKE\, HELPING YOU UNDERSTAND THE PROGRAM, NAVIGATE THE ONLINE PORTAL, AND
ULTIMATELY, REAP THE REWARDS OF A HEALTHIER, HAPPIER YOU. WE’LL DEMYSTIFY THE PROCESS AND PROVIDE ACTIONABLE
STEPS TO MAKE THE MOST OF THIS VALUABLE RESOURCE.

UNDERSTANDING MOLINA WELLNESS REWARDS

MoLINA HEALTHCARE, A LEADING HEALTH INSURER, OFFERS A ROBUST WELLNESS REWARDS PROGRAM DESIGNED TO INCENTIVIZE
HEALTHY BEHAVIORS AND PROACTIVE HEALTHCARE MANAGEMENT. THIS ISN,TJUST ABOUT COLLECTING POINTS; IT'S ABOUT
EMPOWERING YOU TO TAKE CONTROL OF YOUR HEALTH JOURNEY AND EARN REWARDS ALONG THE WAY. THE PROGRAM
ENCOURAGES PREVENTATIVE CARE, HEALTHY HABITS, AND ACTIVE PARTICIPATION IN YOUR HEALTH PLAN. By PARTICIPATING,
YOU'RE INVESTING IN YOUR WELL-BEING AND POTENTIALLY SAVING MONEY ON YOUR HEALTHCARE COSTS.

NAVIGATING MOLINA\WELLNESSRE\X/ARDS.NOVU.COM/ INTAKE: A STEP-BY-STEP GUIDE

THE \MOLINA\)VELLNESSRE\X/ARDS.NOVU.COM/INTAKE\ PORTAL IS YOUR GATEWAY TO ACCESSING AND PARTICIPATING IN THE
MOLINA WELLNESS REWARDS PROGRAM. HERE'S A STRAIGHTFORWARD GUIDE TO HELP YOU NAVIGATE THE WEBSITE:

1. ACCESSING THE PORTAL: SIMPLY TYPE ‘MOLINAWELLNESSREW ARDS.NOVU.COM/INTAKE' INTO YOUR WEB BROWSER'S
ADDRESS BAR. ENSURE YOU'RE USING A SECURE CONNECTION (HTTPS).

1. LOGIN OR REGISTRATION: IF YOU'RE A RETURNING USER, LOG IN USING YOUR REGISTERED EMAIL ADDRESS AND PASSWORD.
NEW USERS WILL NEED TO CREATE AN ACCOUNT, WHICH USUALLY INVOLVES PROVIDING BASIC PERSONAL INFORMATION
TO VERIFY YOUR IDENTITY AS A MOLINA HEALTHCARE MEMBER. BE SURE TO HAVE YOUR MOLINA MEMBER |D READILY
AVAILABLE.

1. COMPLETING YOUR PROFILE: ONCE LOGGED IN, TAKE THE TIME TO COMPLETE YOUR PROFILE ACCURATELY AND
THOROUGHLY. THIS MIGHT INCLUDE UPDATING YOUR CONTACT INFORMATION, HEALTH PREFERENCES, AND OTHER
RELEVANT DETAILS. A COMPLETE PROFILE ENSURES YOU RECEIVE PERSONALIZED RECOMMENDATIONS AND RELEVANT
REWWARD OPPORTUNITIES.

1. EXPLORING AVAILABLE ACTIVITIES: THE PORTAL WILL DISPLAY A RANGE OF ACTIVITIES YOU CAN PARTICIPATE IN TO
EARN REWARDS. THESE ACTIVITIES OFTEN INCLUDE:

HEALTH SCREENINGS: COMPLETING ROUTINE HEALTH CHECKS LIKE BLOOD PRESSURE AND CHOLESTEROL SCREENINGS.
W/ELLNESS PROGRAMS: PARTICIPATING IN ONLINE HEALTH EDUCATION PROGRAMS OR W ORKSHOPS.



HEALTH COACHING: ENGAGING WITH HEALTH COACHES TO RECEIVE PERSONALIZED GUIDANCE.
MEDICATION ADHERENCE: CONSISTENTLY TAKING PRESCRIBED MEDICATIONS AS DIRECTED.
HEALTHY LIFESTYLE CHOICES: TRACKING PHYSICAL ACTIVITY, HEALTHY EATING HABITS, AND STRESS MANAGEMENT TECHNIQUES.

1. TRACKING YOUR PROGRESS: THE PORTAL PROVIDES A DASHBOARD TO TRACK YOUR PROGRESS TOW ARD EARNING
REW ARDS. YOU CAN MONITOR COMPLETED ACTIVITIES, POINTS EARNED, AND YOUR OVERALL STANDING IN THE PROGRAM.

1. REDEEMING Y OUR REw ARDS: ONCE YOU'VE ACCUMULATED ENOUGH POINTS, YOU CAN REDEEM THEM FOR VARIOUS
REWARDS. THESE REWARDS MAY INCLUDE GIFT CARDS, DISCOUNTS ON HEALTH-RELATED PRODUCTS AND SERVICES, OR
EVEN CONTRIBUTIONS TO YOUR HEALTH SAVINGS ACCOUNT (HSA)

MAXIMIZING Y OUR MOLINA WELLNESS REWARDS EXPERIENCE

To TRULY MAXIMIZE THE BENEFITS OF THE MOLINA WELLNESS REWARDS PROGRAM, CONSIDER THESE TIPS:

SET REALISTIC GOALS: DON'T TRY TO DO EVERYTHING AT ONCE. START WITH A FEW MANAGEABLE ACTIVITIES AND GRADUALLY
ADD MORE AS YOU PROGRESS.

UTILIZE THE RESOURCES: T AKE ADVANTAGE OF THE EDUCATIONAL MATERIALS, HEALTH COACHING, AND OTHER RESOURCES
OFFERED THROUGH THE PROGRAM.

TRACK YOUR PROGRESS REGULARLY: MONITOR YOUR POINTS AND REWARDS TO STAY MOTIVATED AND ON TRACK.

SHARE THE PROGRAM WITH OTHERS: ENCOURAGE YOUR FAMILY AND FRIENDS WHO ARE MOLINA HEALTHCARE MEMBERS TO
PARTICIPATE AS WELL.

TROUBLESHOOTING COMMON ISSUES

ENCOUNTERING PROBLEMS WITH THE \MOLINA\X/ELLNESSRE\X/ARDS.NOVU.COM/INTAKE\ PORTAL? HERE'S WHAT TO DO:

CHECK YOUR INTERNET CONNECTION: ENSURE YOU HAVE A STABLE AND RELIABLE INTERNET CONNECTION.

CLEAR YOUR BROWSER CACHE AND COOKIES: SOMETIMES, OUTDATED BROWSER DATA CAN INTERFERE WITH WEBSITE
FUNCTIONALITY.

TRY A DIFFERENT BROWSER: IF THE ISSUE PERSISTS, TRY ACCESSING THE PORTAL USING A DIFFERENT WEB BROWSER (E.G.,
CHROME, FIREFOX, SAFARI).

CoNTACT MOLINA HEALTHCARE CUSTOMER SUPPORT: IF YOU CONTINUE TO EXPERIENCE PROBLEMS, CONTACT MOLINA
HEALTHCARE'S CUSTOMER SUPPORT FOR ASSISTANCE. THEY CAN PROVIDE TECHNICAL SUPPORT AND ADDRESS ANY ACCOUNT-
RELATED ISSUES.

CoNcLUSION

THE MoLINA WELLNESS REWARDS PROGRAM, ACCESSIBLE VIA \MOLINA\X/ELLNESSRE\X/ARDS.NOVU.COM/INTAKE\, PROVIDES A
FANTASTIC OPPORTUNITY TO IMPROVE YOUR HEALTH AND WELL-BEING WHILE EARNING VALUABLE REWARDS. BY UNDERSTANDING
THE PROGRAM, NAVIGATING THE PORTAL EFFECTIVELY, AND UTILIZING THE AVAILABLE RESOURCES, YOU CAN SIGNIFICANTLY
ENHANCE YOUR HEALTH JOURNEY AND EXPERIENCE THE MANY BENEFITS MOLINA HEALTHCARE OFFERS. REMEMBER TO BE
PROACTIVE, STAY ENGAGED, AND REAP THE REWARDS OF A HEALTHIER, MORE REWW ARDING LIFE.

FREQUENTLY Askep QUEsTIONS (FAQS)



1. W/HAT IF | FORGET MY PASSWORD? THE PORTAL USUALLY HAS A “FORGOT PASSWORD” OPTION. FOLLOW THE
INSTRUCTIONS TO RESET YOUR PASSWORD USING YOUR REGISTERED EMAIL ADDRESS.

1. ARE THE REWARDS OFFERED THE SAME FOR ALL MOLINA MEMBERS? THE SPECIFIC REWARDS MAY VARY DEPENDING ON
YOUR PLAN AND LOCATION. CHECK THE PORTAL FOR THE MOST UP-TO-DATE INFORMATION.

1. How LONG DOES IT TAKE TO RECEIVE MY REWARDS AFTER REDEEMING THEM? THE TIMEFRAME FOR RECEIVING REWARDS
VARIES DEPENDING ON THE TYPE OF REWARD. CHECK THE PORTAL FOR ESTIMATED DELIVERY TIMES.

1. CAN | EARN POINTS FOR ACTIVITIES |'VE ALREADY COMPLETED? GENERALLY, POINTS ARE AWARDED FOR ACTIVITIES
COMPLETED AFTER ENROLLMENT IN THE PROGRAM. CONTACT MOLINA CUSTOMER SERVICE TO INQUIRE ABOUT
EXCEPTIONS.

1. WHAT HAPPENS IF | HAVE TECHNICAL ISSUES ACCESSING THE WEBSITE? CONTACT MOLINA HEALTHCARE'S CUSTOMER
SUPPORT FOR TECHNICAL ASSISTANCE. THEIR CONTACT INFORMATION SHOULD BE READILY AVAILABLE ON THEIR
\WEBSITE.
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