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Small Business Debt Collection: A Guide to
Recover Outstanding Payments

Introduction:

Navigating the challenging world of small business
debt collection is crucial for financial stability.
Late or non-payment of invoices can significantly impact cash flow, hindering
growth and even threatening survival. This comprehensive guide provides
actionable strategies and best practices for effectively recovering
outstanding payments while maintaining positive client relationships. We'll
explore various methods, legal considerations, and tips to minimize future
debt.

Article Outline:

I. Understanding the Importance of Prompt Payment:
II. Preventing Debt Through Proactive Measures:
III. Effective Communication Strategies:
IV. Formal Debt Collection Methods:
V. Legal Recourse and Debt Collection Agencies:
VI. Minimizing Future Debt:
VII. Maintaining Positive Client Relationships:

I. Understanding the Importance of Prompt Payment:

Late payments directly impact your small business's
cash flow, potentially delaying crucial operational
expenses like payroll and rent.

Delayed payments can lead to missed opportunities
for expansion and investment, hindering overall
growth.

Consistent late payments can damage your business's



creditworthiness, making it harder to secure loans
or lines of credit in the future.

II. Preventing Debt Through Proactive Measures:

Implement clear and concise payment terms within
your contracts and invoices, specifying due dates
and penalties for late payments.

Offer various payment options (credit cards, online
payment portals, etc.) to provide clients with
convenient payment methods.

Send timely invoices immediately upon completion of
services or delivery of goods, avoiding delays that
can lead to forgotten payments.

Proactively follow up on invoices nearing their due
date with friendly reminders, ensuring clients are
aware of the approaching payment deadline.

III. Effective Communication Strategies:

Maintain open and professional communication with
clients throughout the entire invoicing process.

Respond promptly to client inquiries concerning
invoices, addressing any confusion or discrepancies
immediately.

Utilize multiple communication channels (email,
phone, mail) to ensure your message reaches the
client.



Maintain detailed records of all communication
attempts, including dates, times, and the content of
each conversation.

IV. Formal Debt Collection Methods:

Start with a polite but firm reminder letter,
reiterating the payment terms and outlining the
consequences of continued non-payment.

Consider a second, more formal demand letter,
clearly stating the outstanding balance and the next
steps if payment isn't received.

For larger debts, consult with an attorney to
determine the best legal course of action.

Explore options like a payment plan to help clients
manage their debts without resorting to aggressive
collection methods.

V. Legal Recourse and Debt Collection Agencies:

Understand your rights and the legal procedures for
debt collection in your jurisdiction. Familiarize
yourself with relevant state and federal laws.

If amicable solutions fail, you may consider using a
debt collection agency. Carefully vet any agency,
ensuring they are reputable and compliant with all
regulations.

Be aware of the potential costs associated with



using a debt collection agency, which often operate
on a commission basis.

Legal action, such as filing a lawsuit, should be a
last resort, considering the time and financial
resources required.

VI. Minimizing Future Debt:

Thoroughly vet potential clients before extending
credit, assessing their creditworthiness and payment
history.

Require deposits or upfront payments for large
projects or services to mitigate risk.

Implement robust credit checks and monitoring
systems to identify potential payment issues early
on.

Regularly review and update your invoicing and
payment procedures, adapting them to the needs of
your business.

VII. Maintaining Positive Client Relationships:

Even during the debt collection process, strive to
maintain a professional and respectful relationship
with the client.

Avoid using aggressive or threatening language,
focusing on collaborative solutions instead of
confrontation.



Offer flexible payment options to accommodate
clients’ financial situations, while protecting your
business interests.

Prioritize open communication and transparency,
keeping clients informed about every step of the
process.

Conclusion:

Effective small business debt collection requires a proactive and
multifaceted approach. By combining preventative measures, clear
communication, and a well-defined collection strategy, you can significantly
reduce outstanding payments and protect your business's financial health.
Remember, maintaining positive client relationships is crucial throughout
this process, even when pursuing legal action. Prioritizing open
communication and offering flexible solutions can help you recover debts
while preserving valuable business relationships.

Frequently Asked Questions (FAQs):

Q: What is the best way to prevent debt in the first place?

A: Proactive measures like clear payment terms, timely invoicing, and
multiple payment options are crucial. Vetting clients carefully and requiring
deposits can also minimize risk.

Q: When should I consider using a debt collection agency?

A: After exhausting all other options, and only after careful vetting of the
agency, ensuring compliance with relevant regulations.

Q: What are the legal implications of debt collection?

A: Laws vary by jurisdiction, but generally, you must adhere to strict
guidelines regarding communication and collection methods. Improper practices
can lead to legal repercussions.

Q: How can I maintain good relationships with clients while collecting debt?

A: Prioritize open communication, empathy, and flexible payment arrangements.
Avoid aggressive tactics and focus on collaborative solutions.
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  small business debt collection: Bad Paper Jake Halpern, 2014-10-14 The Federal Trade
Commission receives more complaints about rogue debt collecting than about any activity besides
identity theft. Dramatically and entertainingly, Bad Paper reveals why. It tells the story of Aaron
Siegel, a former banking executive, and Brandon Wilson, a former armed robber, who become
partners and go in quest of paper—the uncollected debts that are sold off by banks for pennies on
the dollar. As Aaron and Brandon learn, the world of consumer debt collection is an unregulated
shadowland where operators often make unwarranted threats and even collect debts that are not
theirs. Introducing an unforgettable cast of strivers and rogues, Jake Halpern chronicles their lives
as they manage high-pressure call centers, hunt for paper in Las Vegas casinos, and meet in parked
cars to sell the social security numbers and account information of unsuspecting consumers. He also
tracks a package of debt that is stolen by unscrupulous collectors, leading to a dramatic showdown
with guns in a Buffalo corner store. Along the way, he reveals the human cost of a system that
compounds the troubles of hardworking Americans and permits banks to ignore their former
customers. The result is a vital exposé that is also a bravura feat of storytelling.
  small business debt collection: You Don't Have to Be a Shark Robert Herjavec, 2016-05-17
From bestselling author and Shark Tank star Robert Herjavec comes a business book in which he
transcends the business world, helping us all learn the art of persuasion in order to get ahead in our
personal and professional lives. A Wall Street Journal Bestseller! Many people assume that effective
sales ability demands a unique personality and an aggressive attitude. It's not true, and Robert
Herjavec is proof. Known as the Nice Shark on the ABC's Emmy Award-winning hit show SHARK
TANK, Robert Herjavec is loved by viewers, who respond to his affable nature. He has developed an
honest and genuine approach to life and selling that has set him apart from his cut-throat
colleagues, and rewarded him with a degree of wealth measured in hundreds of millions of dollars.
In You Don't Have to Be a Shark, Robert transcends pure sales technique and teaches non-business
people what they need to know in order to sell themselves successfully. We are each our own
greatest asset, and in order to achieve our goals, we need to be able to communicate with others,
position ourselves and even look the part. Robert's philosophy is simple: Great salespeople are
made, not born, and no one achieves success in life without knowing how to sell. Entertaining,
enlightening and effective, You Don't Have to Be a Shark will reveal the secrets of one of North
America's most successful businessmen, who also happens to be one of today's most prominent TV
personalities, delivered in a friendly, down-to-earth manner, and filled with anecdotes and
observations to support its hard-nosed advice.
  small business debt collection: How to Open & Operate a Financially Successful
Collection Agency Business Kristie Lorette, Emonica Dames, 2014-07-21 According to the U.S.
Department of Labor, the median annual income for someone in the collection industry is $29,000
and, as a business owner, you could make even more. The Department also suggests that the
industry is expected to grow 18 to 26 percent by 2014. Working in the collection agency business
requires patience, empathy, a commitment to excellent customer service, and superb negotiation
skills. If you are thinking of opening a collection agency business, then we have a book that can
guide you through the process, providing all of the insider tips needed to get started in a minimal
amount of time, with a minimal amount of money. Whether you will be operating out of your home or



you are looking to buy or rent office space, this book can help you with a wealth of start-up
information, from how to form and name your business to deciding if this will be a joint venture or if
you would rather work solo. Valuable information on forming a Partnership, LLC, Corporation, or
becoming a Sole Proprietor, the four types of business formation, is included, as well as the legal
implications of each. With all of the federal and state laws governing the industry, opening your own
collection agency can quickly become a nightmare, and for that reason, you will be provided with the
most up-to-date information on the Fair Debt Collection Practices Act, as well as a listing of laws
state-by-state that may supersede this federal act. Many states, and even cities, require third-party
agencies to be licensed and/or bonded, so you will be provided a wealth of information on all
requirements so that you can knowledgably, and legally, operate your business with peace of mind.
A complete checklist of all of the start-up equipment that you will need is provided, as well as a
sample budgeting sheet to allow you to gauge start-up costs. You will learn about potential risks that
you take in opening a collection agency and how a collection lawyer can help settle debts when you
are unable to. You will learn the difference between first and third-party agencies, the different
methods in which you can expect to be paid by creditors, tips and tricks to gaining clients, and the
advantages of the debt buying method. This complete manual will arm you with everything you need,
including sample business forms; contracts; worksheets and checklists for planning, opening, and
running day-to-day operations; lists; plans and layouts; and dozens of other valuable, timesaving
tools of the trade that no business owner should be without. A special chapter on customer service is
provided, with tips on communicating with debtors in a non-threatening manner. While providing
detailed instruction and examples, the author leads you through every detail that will bring success.
You will learn how to draw up a winning business plan (the companion CD-ROM has the actual
business plan you can use in Microsoft Word
  small business debt collection: Surviving Debt , 2024
  small business debt collection: United States Code United States, 2013 The United States
Code is the official codification of the general and permanent laws of the United States of America.
The Code was first published in 1926, and a new edition of the code has been published every six
years since 1934. The 2012 edition of the Code incorporates laws enacted through the One Hundred
Twelfth Congress, Second Session, the last of which was signed by the President on January 15,
2013. It does not include laws of the One Hundred Thirteenth Congress, First Session, enacted
between January 2, 2013, the date it convened, and January 15, 2013. By statutory authority this
edition may be cited U.S.C. 2012 ed. As adopted in 1926, the Code established prima facie the
general and permanent laws of the United States. The underlying statutes reprinted in the Code
remained in effect and controlled over the Code in case of any discrepancy. In 1947, Congress began
enacting individual titles of the Code into positive law. When a title is enacted into positive law, the
underlying statutes are repealed and the title then becomes legal evidence of the law. Currently, 26
of the 51 titles in the Code have been so enacted. These are identified in the table of titles near the
beginning of each volume. The Law Revision Counsel of the House of Representatives continues to
prepare legislation pursuant to 2 U.S.C. 285b to enact the remainder of the Code, on a title-by-title
basis, into positive law. The 2012 edition of the Code was prepared and published under the
supervision of Ralph V. Seep, Law Revision Counsel. Grateful acknowledgment is made of the
contributions by all who helped in this work, particularly the staffs of the Office of the Law Revision
Counsel and the Government Printing Office--Preface.
  small business debt collection: The 5 Elements of the Highly Effective Debt Collector
Timothy J. Daye, 2011-07-13 The 5 Elements of the Highly Effective Debt Collector is the first How
to collect a debt book of its kind, in that it breaks the debt collecting process down into five core
fundamental areas. After years of training in the collection industry, I have found that these five
fundamental areas are at the center of revealing the mystery behind why only a small percentage of
debt collectors produce at a high level and more importantly explains why the larger percentage of
low to mediocre performers never reach a top producing level. Not only does this book establish
fundamental concepts every debt collector must understand to maximize personal or agencys



earning potential, it also teaches: sound principles of engagement, valuable communication
concepts, effective sales rebuttal techniques, as well as a system of file management that if followed
and executed properly will more than double a collectors efficiency and effectiveness in less than 30
days The 5 Elements principles and concepts were designs to ensure that no matter an individuals
talent level, years in the industry, or position held within an agency, the end user will understand
clearly and be enriched by the experience.
  small business debt collection: Debt Collections: Stir-Fried or Deep-Fried? Steven F.
Coyle, 2006-12-01 A book for business people who want to reduce bad debts while maintaining
customers’ goodwill. The book shows how you can put in place processes and systems to better
manage your accounts receivables and reduce bad debts. The author believes that debtors won’t pay
because you want them to pay; they pay because they want to pay and it’s the debt collector’s job to
advise them ‘why’ they need to pay. The book tackles poor paymasters, how to lead a collection
team, and new technologies for managing receivables. The book’s sections are geared for both
managerial and non-managerial staff such as collectors. The techniques and models used are easy
and practical to collect you more money. The author is an American living in Malaysia since 1995.
He was a collection manager at Maxis Mobile and other companies in the U.S. He shares his
experience and tips in order for you to collect more money, reduce bad debts, and keep more
customers. His website: www.servicewinners.com
  small business debt collection: How to Collect Debts and Still Keep Your Customers
David Sher, Martin Sher, 1999 Cash shortages sink fifty percent of all new ventures and cripple
many others. And that's a tragedy, because the problem can be solved by business owners
themselves. Let David and Martin Sher show you how to speed up your cash flow and build capital
without losing the goodwill of your customers, clients, or patients. They promise that you'll even
enjoy doing it!
  small business debt collection: The Debt Collector's Handbook David J. Cook, 2014
Winning your case in court is only half the battle. It's a fact that some people hide their assets to
avoid paying debts and judgments. This truly unique book will show you how to find and reach that
hidden money. Author David J. Cook is a veteran collections attorney who has been chasing down
debtors for over 39 years. This colorfully written book will teach you the basics of civil remedies,
real estate, finance, and sleuthing. The author outlines for you the power of the bluff and the outer
parameters of threat, when a threat becomes extortion, and when you need to walk away from a
situation. This book is about collecting debts, finding assets, enforcing judgments against difficult
people, or, should you be so inclined, beating out your creditors.
  small business debt collection: HBR Guide to Buying a Small Business Richard S. Ruback,
Royce Yudkoff, 2017-01-17 An all-in-one guide to helping you buy and own your own business. Are
you looking for an alternative to a career path at a big firm? Does founding your own start-up seem
too risky? There is a radical third path open to you: You can buy a small business and run it as CEO.
Purchasing a small company offers significant financial rewards—as well as personal and
professional fulfillment. Leading a firm means you can be your own boss, put your executive skills to
work, fashion a company environment that meets your own needs, and profit directly from your
success. But finding the right business to buy and closing the deal isn't always easy. In the HBR
Guide to Buying a Small Business, Harvard Business School professors Richard Ruback and Royce
Yudkoff help you: Determine if this path is right for you Raise capital for your acquisition Find and
evaluate the right prospects Avoid the pitfalls that could derail your search Understand why a dull
business might be the best investment Negotiate a potential deal with the seller Avoid deals that fall
through at the last minute Arm yourself with the advice you need to succeed on the job, with the
most trusted brand in business. Packed with how-to essentials from leading experts, the HBR Guides
provide smart answers to your most pressing work challenges.
  small business debt collection: Duct Tape Selling John Jantsch, 2014-05-15 Many of the
areas that salespeople struggle with these days have long been the domain of marketers, according
to bestselling author John Jantsch. The traditional business model dictates that marketers own the



message while sellers own the relationships. But now, Jantsch flips the usual sales approach on its
head. It’s no longer enough to view a salesperson’s job as closing. Today’s superstars must attract,
teach, convert, serve, and measure while developing a personal brand that stands for trust and
expertise. In Duct Tape Selling, Jantsch shows how to tackle a changing sales environment, whether
you’re an individual or charged with leading a sales team. You will learn to think like a marketer as
you: Create an expert platform Become an authority in your field Mine networks to create critical
relationships within your company and among your clients Build and utilize your Sales Hourglass
Finish the sale and stay connected Make referrals an automatic part of your process As Jantsch
writes: “Most people already know that the days of knocking on doors and hard-selling are over. But
as I travel around the world speaking to groups of business owners, marketers, and sales
professionals, the number one question I’m asked is, ‘What do we do now?’ “I’ve written this book
specifically to answer that question. At the heart of it, marketing and sales have become activities
that no longer simply support each other so much as feed off of each other’s activity. Sales
professionals must think and act like marketers in order to completely reframe their role in the mind
of the customer.”
  small business debt collection: The Total Money Makeover: Classic Edition Dave Ramsey,
2013-09-17 Do you want to build a budget that actually works for you? Are you ready to transform
your relationship with money? This New York Times bestseller has already helped millions of people
just like you learn how to develop everyday money-saving habits with the help of America's favorite
personal finance expert, Dave Ramsey. By now, you've already heard all of the nutty get-rich-quick
schemes and the fiscal diet fads that leave you with a lot of quirky ideas but not a penny in your
pocket. If you're tired of the lies and sick of the false promises, Dave is here to provide practical,
long-term help. The Total Money Makeover is the simplest, most straightforward game plan for
completely changing your finances. And, best of all, these principles are based on results, not
pie-in-the-sky fantasies. This is the financial reset you've been looking for. The Total Money
Makeover: Classic Edition will give you the tools and the encouragement you need to: Design a
sure-fire plan for paying off all debt--from your cars to your home and everything in between using
the debt snowball method Break bad habits and make lasting changes when it comes to your
relationship with money Recognize the 10 most dangerous money myths Secure a healthy nest egg
for emergencies and set yourself up for retirement Become financially healthy for life Live like no
one else, so later you can LIVE (and GIVE) like no one else! This edition of The Total Money
Makeover includes new, expanded Dave Rants that tackle marriage conflict, college debt, and so
much more. The Total Money Makeover: Classic Edition also includes brand new back-of-the-book
resources to help you make The Total Money Makeover your new reality.
  small business debt collection: The Guide to Getting Paid Michelle Dunn, 2011-03-23 Give
your business a successful credit and collections plan with this easy and clear guide Over 100,000
businesses have slow or non-paying customers. Yet very few actually have a workable plan for
claiming the missing revenue that results. This book gives you a complete solution and tool set to
ensure your business maximizes its collections while maintaining an effective, profitable credit plan.
You'll discover how to set up an efficient in-house credit policy that not only lets you collect more
debts, but also boost sales, increase cash flow, and grow profits. Step-by-step credit management
instructions show you how to weed out bad-paying customers, add more good-paying customers,
collect on past-due balances, avoid bad debt, and limit credit risk. Contains all needed forms to set
up and implement an effective credit policy Author is a popular columnist for several newspapers
and national magazines, and appears regularly in the media as a go-to authority on debt Get Paid
enables you to decide what matters most to your business when it comes to billing, payment terms,
pricing, cash flow, and more, then set up the systems to meet these goals and increase profitability.
  small business debt collection: Self-employment Tax , 1988
  small business debt collection: Collections Made Easy Carol S. Frischer, 2008-08-21
Collections Made Easy was written to help businesses like yours stay in business and gain control of
their receivables. It helps you overcome your reluctance to make collection calls and keep better



track of who pays when. The book begins by explaining the real reasons people don't pay their bills
and reviews typical excuses you may hear and the best ways to anticipate and overcome these
obstacles.
  small business debt collection: The State Small Business Credit Initiative (SSBCI)
Marcus Powell, 2013 The SSBCI provides funding to states, territories, and eligible municipalities to
expand existing or to create new state small business investment programs, including state capital
access programs, collateral support programs, loan participation programs, loan guarantee
programs, and venture capital programs. This book examines the SSBCI and its implementation,
including Treasury's response to initial program audits conducted by the U.S. Government
Accountability Office and Treasury's Office of Inspector General. These audits suggested that SSBCI
participants were generally complying with the statute's requirements, but that some compliance
problems existed, in that, the Treasury's oversight of the program could be improved; and
performance measures were needed to assess the program's efficacy.
  small business debt collection: The Collection Process (income Tax Accounts) United States.
Internal Revenue Service, 1978
  small business debt collection: The Small Business Advocate , 1995-05
  small business debt collection: The Secret World of Debt Collection Mike Cardoza, 2015
  small business debt collection: The Debt Collector Lynn Hightower, 2001-11-01 Cincinnati
police detective Sonora Blair finds herself walking a difficult and dangerous line of dark secrets,
shocking surprises, and unpaid debts, as she and her partner, Sam, investigate the savage mass
murder of a typical American family. By the author of No Good Deed. Reprint.
  small business debt collection: How to Open & Operate a Financially Successful
Collection Agency Business Kristie Lorette, 2014-07-21
  small business debt collection: Finance Your Own Business Garrett Sutton, Gerri
Detweiler, 2016-01-05 Learn the financing fast track strategies used by successful entrepeneurs and
investors.
  small business debt collection: Creditors' and Debtors' Practice in Florida Florida Bar,
Continuing Legal Education Staff, Florida Bar. Continuing Legal Education, 2014
  small business debt collection: Debt Collection Gini Graham Scott, 1987-02-01
  small business debt collection: Financial Peace Dave Ramsey, 2002-01-01 Dave Ramsey
explains those scriptural guidelines for handling money.
  small business debt collection: How to Start a Business in Colorado Entrepreneur Press,
2007-07-09 SmartStart Your Business Today! How to Start a Business in Colorado is your road map
to avoiding operational, legal and financial pitfalls and breaking through the bureaucratic red tape
that often entangles new entrepreneurs. This all-in-one resource goes a step beyond other business
how-to books to give you a jump-start on planning for your business. It provides you with: Valuable
state-specific sample forms and letters on CD-ROM Mailing addresses, telephone numbers and
websites for the federal, state, local and private agencies that will help get your business up and
running State population statistics, income and consumption rates, major industry trends and overall
business incentives to give you a better picture of doing business in Colorado Checklists, sample
forms and a complete sample business plan to assist you with numerous startup details
State-specific information on issues like choosing a legal form, selecting a business name, obtaining
licenses and permits, registering to pay taxes and knowing your employer responsibilities Federal
and state options for financing your new venture Resources, cost information, statistics and
regulations have all been updated. That, plus a new easier-to-use layout putting all the state-specific
information in one block of chapters, make this your must-have guide to getting your business off the
ground.
  small business debt collection: Your Money, Your Goals Consumer Financial Consumer
Financial Protection Bureau, 2015-03-18 Welcome to the Consumer Financial Protection Bureau's
Your Money, Your Goals: A financial empowerment toolkit for social services programs! If you're
reading this, you are probably a case manager, or you work with case managers. Finances affect



nearly every aspect of life in the United States. But many people feel overwhelmed by their financial
situations, and they don't know where to go for help. As a case manager, you're in a unique position
to provide that help. Clients already know you and trust you, and in many cases, they're already
sharing financial and other personal information with you. The financial stresses your clients face
may interfere with their progress toward other goals, and providing financial empowerment
information and tools is a natural extension of what you are already doing. What is financial
empowerment and how is it different from financial education or financial literacy? Financial
education is a strategy that provides people with financial knowledge, skills, and resources so they
can get, manage, and use their money to achieve their goals. Financial education is about building
an individual's knowledge, skills, and capacity to use resources and tools, including financial
products and services. Financial education leads to financial literacy. Financial empowerment
includes financial education and financial literacy, but it is focused both on building the ability of
individuals to manage money and use financial services and on providing access to products that
work for them. Financially empowered individuals are informed and skilled; they know where to get
help with their financial challenges. This sense of empowerment can build confidence that they can
effectively use their financial knowledge, skills, and resources to reach their goals. We designed this
toolkit to help you help your clients become financially empowered consumers. This financial
empowerment toolkit is different from a financial education curriculum. With a curriculum, you are
generally expected to work through most or all of the material in the order presented to achieve a
specific set of objectives. This toolkit is a collection of important financial empowerment information
and tools you can access as needed based on the client's goals. In other words, the aim is not to
cover all of the information and tools in the toolkit - it is to identify and use the information and tools
that are best suited to help your clients reach their goals.
  small business debt collection: Civil Practice and Remedies Code Texas, 1986
  small business debt collection: Federal Debt Collection Practices United States. Congress.
House. Committee on Government Reform and Oversight. Subcommittee on Government
Management, Information, and Technology, 1998
  small business debt collection: Finance Code , 1997
  small business debt collection: How to Collect the Money People Owe You Gini Graham Scott,
2013-05-07 HOW TO COLLECT THE MONEY PEOPLE OWE YOU is a complete credit and collections
guide for the small business and individual – an invaluable resource that will help you establish
effective credit policies, collect overdue bills quickly, and increase the money available to you. The
book includes sample scripts for collection phone calls, sample collection letters, and important legal
guidelines so you avoid the pitfalls of trying to collect. The book shows you when and how to: - Send
polite reminder notices and stronger letters - Make a collection phone call - Hire a collection agency
or attorney - Determine whether to extend credit and how much - Collect overdue account and
maintain good will - Work with customers facing hard times - Collect from impossible deadbeats
  small business debt collection: Business and Commerce Code Texas, 1968
  small business debt collection: Debt Collection Improvement Act of 1996 United States.
General Accounting Office, 2002
  small business debt collection: Consumer Credit Reports: a Study of Medical and
Non-medical Collections , 2014
  small business debt collection: The Small Business Administration United States. General
Accounting Office. Accounting and Information Management Division, 1999
  small business debt collection: Significant Improvements Seen in Efforts to Collect Debts
Owed the Federal Government United States. General Accounting Office, 1983
  small business debt collection: The Debt Collection Practices Act United States. Congress.
House. Committee on Banking, Currency, and Housing. Subcommittee on Consumer Affairs, 1976
  small business debt collection: Debt Collection Improvement Act of 1996 Gary T. Engel,
2002-07 The Debt Collection Improvement Act (DCIA) of 1996 established a framework for improved
federal debt collection governmentwide using various debt collection tools. One of these tools is



administrative wage garnishment (AWG), which DCIA authorizes, but does not require, agencies to
use. This report provides more detailed information on the extent to which nine large Chief Financial
Officers (CFO) Act agencies use or plan to use AWG to collect delinquent nontax federal debt, as
well as the General Accounting Office's (GAO) perspective on additional efforts that are needed to
make AWG a more effectively & commonly used debt collection tool. Also includes a 3g-page GAO
report, Single Audit: Survey of CFO Act Agencies.Ó
  small business debt collection: Ultimate Credit and Collection Handbook Michelle Dunn,
2006-08-28 Entrepreneur’s experts show you how to boost your bottom line with credit and
collections Proper credit and collections policies are essential for a small business. They allow a
business to make more money--even without making more sales--by more efficiently collecting from
customers. Ultimate Credit and Collection Handbook teaches you how to create or improve a credit
department, maintain a credit policy, and avoid bad debt. It includes up-to-date information on
relevant state and federal laws.
  small business debt collection: ,
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