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Business Days vs. Calendar Days: Understanding the Key Differences

Understanding the difference between business days and calendar days is crucial for accurate scheduling,
project planning, and contract negotiations. This article clarifies the distinction, exploring their implications in
various business contexts and providing practical examples to ensure seamless communication and avoid
potential misunderstandings. We'll delve into specific scenarios where using the correct terminology is critical,
helping you avoid costly errors and improve overall efficiency.

Article Outline:

Defining Business Days and Calendar Days: A clear definition of each term.1.

Key Differences: Highlighting the core distinctions between the two.2.

Examples of Business Day Usage: Illustrative scenarios where business days are relevant.3.

Examples of Calendar Day Usage: Illustrative scenarios where calendar days are relevant.4.

Impact on Contract Deadlines: How the choice of day type affects contractual obligations.5.

Implications for Project Management: The role of day types in project scheduling and timelines.6.

Software and Tools for Calculation: Mentioning tools that can help calculate business days.7.

Avoiding Confusion and Misunderstandings: Best practices for clear communication.8.

1. Defining Business Days and Calendar Days

Business days are defined as weekdays, excluding weekends (Saturdays and
Sundays), and potentially holidays.
The specific holidays excluded depend on the country, region, or company policy. This is the standard definition
used in most business settings for calculating timeframes for projects, contracts, and other agreements.

Calendar days encompass all days in a given period, including weekends and
holidays.
They provide a straightforward count of consecutive days, regardless of whether they fall on weekdays or
weekends. This is a simple, inclusive way to measure time, but not always the most practical for business
purposes.

2. Key Differences: Business Days vs. Calendar Days



The fundamental difference lies in the inclusion or exclusion of weekends and
holidays.
Business days actively exclude these periods, reflecting typical working days, while calendar days are
inclusive of all days in a period.

This distinction significantly impacts the length of timeframes.
A project with a 10 business day deadline will take longer than a project with a 10 calendar day deadline.

3. Examples of Business Day Usage

Negotiating contracts: Contract deadlines are often specified in business
days to avoid ambiguity.
This ensures that both parties understand the timeframe based on working days. For example, a contract might
state that payment is due within 15 business days of invoice receipt.

Project management: Project timelines are typically tracked and managed
using business days.
This allows for a more realistic estimation of task completion time, considering only working days. A project
milestone might be set for 20 business days from the project's start date.

Employee leave: Calculating vacation time often utilizes business days.
For example, an employee might request 10 business days of vacation time, excluding weekends.

4. Examples of Calendar Day Usage

Shipping and delivery times: Shipping companies frequently use calendar days
to indicate delivery times.
A package might be expected to arrive within 7 calendar days, including weekends. This provides a more
comprehensive timeframe.

Legal notices and processes: Court proceedings and official notices often
use calendar days to determine time limits.
This ensures a consistent and universally understood timeframe. For example, a legal notice might require a
response within 30 calendar days.

Event planning: Planning events often uses calendar days to account for all
days in the preparation phase.
A planning timeline for a wedding, for example, might span 12 calendar months.



5. Impact on Contract Deadlines

The choice of business days or calendar days significantly impacts contract
deadlines.
Using business days results in a longer timeframe, potentially delaying finalization, but aligning with actual
working days. Using calendar days speeds up the process but may overlook actual working days.

Clear specification of the day type is crucial to avoid disputes.
Contracts should explicitly state whether deadlines are based on business days or calendar days to avoid
misunderstandings and potential legal issues.

6. Implications for Project Management

Using business days in project management enables more accurate scheduling.
It accounts for the time actually available for work, improving estimations and reducing delays.

However, it can complicate calculations.
Converting business days to calendar days requires extra effort and can lead to errors if not handled
carefully. Project management software can greatly assist with these calculations.

7. Software and Tools for Calculation

Numerous software applications and tools are available for calculating
business days.
Spreadsheet programs like Microsoft Excel offer built-in functions, while specialized project management
software often provides this functionality as well. These tools simplify the conversion and ensure accurate
calculations.

8. Avoiding Confusion and Misunderstandings

Always clearly specify whether a timeframe refers to business days or
calendar days.
Use unambiguous language in all communication, including contracts, emails, and project plans.

When in doubt, err on the side of clarity and over-communication.
A brief explanation of the chosen day type can prevent significant problems down the line.



Conclusion

The distinction between business days and calendar days is vital for clear communication and accurate
scheduling in business. Understanding the implications of each and using appropriate tools can enhance efficiency
and reduce the risk of misunderstandings. Always prioritize clear communication to prevent errors and disputes,
ultimately ensuring smoother operations and better outcomes.

Frequently Asked Questions (FAQs)

Q: How do I calculate business days easily?

A: Use spreadsheet software (like Excel) or dedicated project management software with built-in functions to
calculate business days accurately, factoring in weekends and holidays.

Q: Which day type is best for contracts?

A: Business days are generally preferred for contracts as they reflect the actual working time available for
fulfilling obligations.

Q: What if a deadline falls on a holiday?

A: The handling of holidays depends on the context. For business days, holidays are usually excluded. For
calendar days, holidays are included. The contract or agreement should clarify how holidays are treated.

Q: Can I convert business days to calendar days easily?

A: While a rough approximation is possible, precise conversion requires considering the specific days of the week
and the number of holidays within the timeframe. Using dedicated software is recommended for accuracy.
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��business days vs calendar days: The Language of Real Estate John W. Reilly, 2000 From
abandonment to zoning, and over 2,800 terms in between, The Language of Real Estate has every
term that real estate professionals need. this industry best seller is a must have for all students,
practitioners, and educators. Highlights include: * Appendix boasts over 350 commonly used
abbreviations. * Subject classification index lists terms by topic. * Spanish key terms help both ESL
students and thosewho will be working with ESL customers.
  business days vs calendar days: A Contractor's Guide to Planning, Scheduling, and
Control Len Holm, 2022-01-10 A MUST-HAVE, PRACTICAL GUIDE THAT CONNECTS
SCHEDULING AND CONSTRUCTION PROJECT MANAGEMENT In A Contractor’s Guide to
Planning, Scheduling, and Control, an experienced construction professional delivers a unique and
effective approach to the planning and scheduling responsibilities of a construction project manager,
superintendent, or jobsite scheduler. The author describes the complete scheduling cycle, from
preconstruction and scheduling through controls and closeout, from the perspective of real-world
general contractors and scheduling professionals. Filled with tools and strategies that actually help
contractors build projects, and light on academic jargon and terminology that’s not used in the field,
the book includes examples of real craft workers and subcontractors, like electricians, carpenters,



and drywallers, to highlight the concepts discussed within. Finally, an extensive appendix rounds out
the book with references to additional resources for the reader. This comprehensive guide includes:
Thorough introductions to construction contracting, lean construction planning, subcontractor
management, and more A comprehensive exploration of a commercial case study that’s considered
in each chapter, connecting critical topics with a consistent through line End-of-chapter review
questions and applied exercises Access to a companion website that includes additional resources
and, for instructors, solutions, additional case studies, sample estimates, and sample schedules
Perfect for upper-level undergraduate students in construction management and construction
engineering programs, A Contractor’s Guide to Planning, Scheduling, and Control is also an
irreplaceable reference for general contractors and construction project management professionals.
  business days vs calendar days: Risk Management and Financial Institutions John C.
Hull, 2018-03-13 The most complete, up-to-date guide to risk management in finance Risk
Management and Financial Institutions, Fifth Edition explains all aspects of financial risk and
financial institution regulation, helping you better understand the financial markets—and their
potential dangers. Inside, you’ll learn the different types of risk, how and where they appear in
different types of institutions, and how the regulatory structure of each institution affects risk
management practices. Comprehensive ancillary materials include software, practice questions, and
all necessary teaching supplements, facilitating more complete understanding and providing an
ultimate learning resource. All financial professionals need to understand and quantify the risks
associated with their decisions. This book provides a complete guide to risk management with the
most up to date information. • Understand how risk affects different types of financial institutions •
Learn the different types of risk and how they are managed • Study the most current regulatory
issues that deal with risk • Get the help you need, whether you’re a student or a professional Risk
management has become increasingly important in recent years and a deep understanding is
essential for anyone working in the finance industry; today, risk management is part of everyone's
job. For complete information and comprehensive coverage of the latest industry issues and
practices, Risk Management and Financial Institutions, Fifth Edition is an informative, authoritative
guide.
  business days vs calendar days: Risk Management and Financial Institutions Hull, 2015-03-02
The dangers inherent in the financial system make understanding risk management essential for
anyone working in, or planning to work in, the financial sector. A practical resource for financial
professionals and students alike, Risk Management and Financial Institutions, Fourth Edition
explains all aspects of financial risk as well as the way financial institutions are regulated, to help
readers better understand financial markets and potential dangers. Fully revised and updated, this
new edition features coverage of new regulatory issues, liquidity risk, and stress testing. In addition,
end-of-chapter practice problems and a website featuring supplemental materials designed to
provide a more comprehensive learning experience make this the ultimate learning resource.
Written by acclaimed risk management expert, John Hull, Risk Management and Financial
Institutions is the only book you need to understand—and respond to—financial risk. The new edition
of the financial risk management bestseller Describes the activities of different types of financial
institutions, explains how they are regulated, and covers market risk, credit risk, operational risk,
liquidity risk, and model risk Features new coverage of new regulatory issues, liquidity risk, and
stress testing Provides readers with access to a supplementary website offering software and unique
learning aids Author John Hull is one of the most respected authorities on financial risk management
A timely update to the definitive resource on risk in the financial system, Risk Management and
Financial Institutions + Website, Fourth Edition is an indispensable resource from internationally
renowned expert John Hull.
  business days vs calendar days: Standard Specifications for Highway and Structure
Construction Wisconsin. Department of Transportation, 1999
  business days vs calendar days: Federal Regulations, Part 825 United States. Employment
Standards Administration. Wage and Hour Division, 2009



  business days vs calendar days: How to Write a Statement of Work Peter S. Cole CPCM,
Michael G. Martin PMP, 2012-04-01 The standard on government statements of work just got better!
How to Write a Statement of Work has been a standard reference for government employees and
contractors for many years. Now, with this sixth edition, it is even more relevant and useful. Based
on the excellent foundation laid by the late Peter Cole, Michael Martin has updated and added
material to guarantee this handbook's place in the list of “must haves” for working with government
contracts. As in the earlier editions, the emphasis is on providing practical, detailed guidance on
writing and preparing a description of government requirements, whether a statement of work
(SOW), a performance work statement (PWS), or a statement of objectives (SOO). Among the many
additions to this sixth edition are updates to reflect the current definition of an SOO as well as
references and guidance regarding the development and application of the SOO. There is a new
chapter on why change management is so important on projects, legal precedents supporting
change management, and how to identify when a change occurs using the SOW. This new chapter
also includes information on the federal government's Standard Form 30 (SF30) to provide
perspective on how change orders are used and applied in the federal government. If you are
working in government contracting in any capacity, you should have this book on hand!
  business days vs calendar days: Corporate Acquisitions and Mergers in Romania Zsuzsa
Csiki et al., 2019-11-22 Derived from Kluwer’s multi-volume Corporate Acquisitions and Mergers,
the largest and most detailed database of M&A know-how available anywhere in the world, this work
by a highly experienced team of lawyers from the leading international law firms Kinstellar SPARL
and Soter & Partners provides a concise, practical analysis of current law and practice relating to
mergers and acquisitions of public and private companies in Romania. The book offers a clear
explanation of each step in the acquisition process from the perspectives of both the purchaser and
the seller. Key areas covered include: structuring the transaction; due diligence; contractual
protection; consideration; and the impact of applicable company, competition, tax, intellectual
property, environmental and data protection law on the acquisition process. Corporate Acquisitions
and Mergers is an invaluable guide for both legal practitioners and business executives seeking a
comprehensive yet practical analysis of mergers and acquisitions in Romania. Equivalent analyses of
M&A law and practice in some 50 other jurisdictions, all contributed by leading law firms, are
accessible on-line at www.kluwerlawonline.com under Corporate Acquisitions and Mergers.
  business days vs calendar days: Mineral Revenues United States. General Accounting Office,
1986
  business days vs calendar days: Navy Public Works Management , 1980
  business days vs calendar days: Risk Management and Financial Institutions, + Web Site John
Hull, 2012-05-08 This text takes risk management theory and explains it in a 'this is how you do it'
manner for practical application in today's financial world.
  business days vs calendar days: Municipal Benchmarks David Ammons, 2014-12-18
Completely updated with new listings and statistics throughout, this comprehensive resource goes
beyond the current literature on local government performance measurement and provides
benchmarks on more than 40 key topics against which performance can be assessed in all areas of
operation. Ammons has assembled a remarkable volume of benchmark data for a comprehensive
range of municipal government services. Municipal Benchmarks will be of considerable help for
municipalities in laying the groundwork for an accountable government. - Harry Hatry, The Urban
Institute I am delighted to see that ideas for advancing our industry are alive and thriving. Ammons's
collection does an incredible service to every municipal manager in the country, and perhaps the
world. These benchmarks clearly set standardized ways of looking at measuring the performance of
municipal service delivery. - Ted Gaebler, City Manager, Rancho Cordoba, CA (co-author of
Reinventing Government)
  business days vs calendar days: Code of Federal Regulations , 2008 Special edition of the
Federal Register, containing a codification of documents of general applicability and future effect ...
with ancillaries.



  business days vs calendar days: Doing Business 2011 World Bank, 2010-11-03 Eighth in a
series of annual reports comparing business regulations in 183 economies, Doing Business 2011
measures regulations affecting 10 areas of everyday business activity: starting a business, dealing
with construction permits, employing workers, registering property, getting credit, protecting
investors, paying taxes, trading across borders, enforcing contracts, and closing a business. The
report updates all 10 sets of indicators, ranks countries on their overall ease of doing business and
analyzes reforms to business regulation- identifying which countries are improving strengthening
their business environment the most and which ones slipped. Doing Business 2011 includes results
on the ongoing research in the area of getting electricity and illustrates how reforms in business
regulations can translate into better outcomes for domestic entrepreneurs and the wider economy. It
also focuses on how women in particular are affected by complex business regulations.
  business days vs calendar days: Financial Econometrics, Mathematics and Statistics
Cheng-Few Lee, Hong-Yi Chen, John Lee, 2019-06-03 This rigorous textbook introduces graduate
students to the principles of econometrics and statistics with a focus on methods and applications in
financial research. Financial Econometrics, Mathematics, and Statistics introduces tools and
methods important for both finance and accounting that assist with asset pricing, corporate finance,
options and futures, and conducting financial accounting research. Divided into four parts, the text
begins with topics related to regression and financial econometrics. Subsequent sections describe
time-series analyses; the role of binomial, multi-nomial, and log normal distributions in option
pricing models; and the application of statistics analyses to risk management. The real-world
applications and problems offer students a unique insight into such topics as heteroskedasticity,
regression, simultaneous equation models, panel data analysis, time series analysis, and generalized
method of moments. Written by leading academics in the quantitative finance field, allows readers to
implement the principles behind financial econometrics and statistics through real-world
applications and problem sets. This textbook will appeal to a less-served market of
upper-undergraduate and graduate students in finance, economics, and statistics. ​
  business days vs calendar days: SEC Docket United States. Securities and Exchange
Commission, 1995
  business days vs calendar days: FCC Record United States. Federal Communications
Commission, 1997
  business days vs calendar days: Freight , 1906
  business days vs calendar days: Private Prison Information Act of 2007, and Review of
the Prison Litigation Reform Act United States. Congress. House. Committee on the Judiciary.
Subcommittee on Crime, Terrorism, and Homeland Security, 2008
  business days vs calendar days: Internal Revenue Bulletin United States. Internal Revenue
Service, 1990
  business days vs calendar days: Federal Register , 2013-04
  business days vs calendar days: Cases Decided in the Eastern Districts' Court of the
Cape of Good Hope Cape of Good Hope (South Africa). Eastern Districts' Court, 1907
  business days vs calendar days: Pricing, Risk, and Performance Measurement in Practice
Wolfgang Schwerdt, Marcelle von Wendland, 2009-10-22 How can managers increase their ability to
calculate price and risk data for financial instruments while decreasing their dependence on a
myriad of specific instrument variants? Wolfgang Schwerdt and Marcelle von Wendland created a
simple and consistent way to handle and process large amounts of complex financial data. By means
of a practical framework, their approach analyzes market and credit risk exposure of financial
instruments and portfolios and calculates risk adjusted performance measures. Its emphasis on
standardization yields significant improvements in speed and accuracy.Schwerdt and von
Wendland's focus on practical implementation directly addresses limitations imposed by the complex
and costly processing time required for advanced risk management models and pricing hundreds of
thousands of securities each day. Their many examples and programming codes demonstrate how to
use standards to build financial instruments, how to price them, and how to measure the risk and



performance of the portfolios that include them.Feature: The authors have designed and
implemented a standard for the description of financial instrumentsBenefit: The reader can rely on
accurate and valid information about describing financial instrumentsFeature: The authors have
developed an approach for pricing and analyzing any financial instrument using a limited set of
atomic instrumentsBenefit: The reader can use these instruments to define and set up even very
large numbers of financial instruments.Feature: The book builds a practical framework for analysing
the market and credit risk exposure of financial instruments and portfoliosBenefit: Readers can use
this framework today in their work and identify and measure market and credit risk using a reliable
method.
  business days vs calendar days: Cases Decided in the Eastern Districts' Court of the Cape of
Good Hope Cape of Good Hope (South Africa). Court of the Eastern Districts, Sir Ebenezer John
Buchanan, Albert Curtis Dulcken, Robert Macfarland King, Marwood Tucker, Percival Carleton
Gane, 1907 Vol. for 1910 includes Cases decided in the Eastern Districts' Local Division, Supreme
Court of South Africa, June-Dec. 1910.
  business days vs calendar days: A Comparative Analysis of Policing Consumer Contracts
in China and the EU Jiangqiu Ge, 2019-02-07 This book seeks to fill a gap in the existing literature
by describing the formulation, interpretation and enforcement of the rules on consumer contracts in
China and the EU, and by mapping key similarities and differences. The study addresses selected
issues regarding consumer contracts: sources of law in the two jurisdictions are first discussed to set
the scene. Afterwards, one preliminary issue - how to define the concept of a consumer contract -
and two substantive topics - unfair terms and withdrawal rights - are dealt with. Apart from the
descriptive analysis, the book also provides possible explanations for these comparative findings,
and argues that the differences in consumer contract rules can be primarily attributed to a disparity
of markets. The book offers a valuable resource, particularly for researchers and practitioners in the
fields of private law and comparative law.
  business days vs calendar days: "Code of Massachusetts regulations, 2009" , 2009
Archival snapshot of entire looseleaf Code of Massachusetts Regulations held by the Social Law
Library of Massachusetts as of January 2020.
  business days vs calendar days: The Massachusetts Register , 2005
  business days vs calendar days: "Code of Massachusetts regulations, 2006" , 2006 Archival
snapshot of entire looseleaf Code of Massachusetts Regulations held by the Social Law Library of
Massachusetts as of January 2020.
  business days vs calendar days: "Code of Massachusetts regulations, 2015" , 2015
Archival snapshot of entire looseleaf Code of Massachusetts Regulations held by the Social Law
Library of Massachusetts as of January 2020.
  business days vs calendar days: "Code of Massachusetts regulations, 2007" , 2007
Archival snapshot of entire looseleaf Code of Massachusetts Regulations held by the Social Law
Library of Massachusetts as of January 2020.
  business days vs calendar days: Overview of Contractual Mandatory Binding Arbitration
United States. Congress. Senate. Committee on the Judiciary. Subcommittee on Administrative
Oversight and the Courts, 2001
  business days vs calendar days: 1991 Comptroller's Manual for National Banks: Regulations ,
1991
  business days vs calendar days: Simplifying Timeshare 2nd Edition Karen Holden,
2014-10-03 Do you own a timeshare property, but are not sure how use it to its full potential?
Perhaps it is the thought of owing a timeshare that scares you? Maybe you have been asked to
attend a sales presentation while on your vacation and been afraid of high pressure tactics? Well,
fear no more ? this 2nd Edition of Simplifying Timeshare is written in a simple straight forward
manner that is easy to follow and understand. For current owners - learn how to use it so that you
can get the most out of your ownership or maybe just refresh your memory on those things that you
may have simply forgotten. From explanations of industry terminology, all those pesky fees, to the



chapter on updated exchange options and member benefits, including a newly added chapter on how
to handle those email or telephone scams which have appeared in the past few years and much
more. For those who are unfamiliar with timeshare and what benefits it may provide for you and
your family, the book provides a quick read that contains personal antidotes as well as easy,
self-awareness quizzes for you to do in order to help you decide whether timeshare is or is not right
for your lifestyle. Covering everything from the history, the major players, laws, the IN's and OUT's
of a sales presentation process, real costs and what you should know about buying one. Has the
public perception of the industry improved in this new millennium? Has social media impacted the
industry? Find out the answers to these questions because as the timeshare industry continues to
prove itself as a viable high end vacation alternative to those disappointing, less expensive options.
Today ́s buyers understand the importance of their non-working time and how to help shape their
vacations and lifestyle choices. The most important reason you should read the book ? it provides
real and factual buying and user information on the timeshare/vacation ownership industry to help
to eliminate the negative stigma and perception.
  business days vs calendar days: The New York Supplement , 1918 Cases argued and
determined in the Court of Appeals, Supreme and lower courts of record of New York State, with key
number annotations. (varies)
  business days vs calendar days: California Real Estate Law William H. Pivar, Robert Bruss,
2002-12 Known for its accessible approach to real estate law and comprehensive state specific
information, this introductory text is a favorite with California Broker candidates. The text explores
the latest legal trends, including usng the Internet in practice, consumer protection, and markng
liability. Chapters include: * Introduction * Lesson Assignments * Chapter One: Nature and Cycle of
California Real Estate Finance. * Chapter Two: Money and the Monetary System * Chapter Three:
Fiduciary Sources For Real Estate Finance. * Chapter Four: Semifiduciary and Nonfiduciary Sources
for Real Estate Finance. * Chapter Five: Conventional, Insured and Guaranteed Loans. * Chapter Six:
Federal and State Financial Regulations and Lending Programs. * Chapter Seven: Junior Real Estate
Finance * Chapter Eight: Contemporary Real Estate Finance * Chapter Nine: Instruments of Real
Estate Finance * Chapter Ten: Real Estate Loan Underwriting * Chapter Eleven: Processing Real
Estate Loans * Chapter Twelve: The Secondary Mortgage and Trust Deed Markets. * Chapter
Thirteen: Defaults and Foreclosures * Chapter Fourteen: Investment Financing Strategies * Chapter
Fifteen: Mathematics of Real Estate Finance * Exams and Answer Keys (PIN Access Only)
  business days vs calendar days: Voyage Charters Julian Cooke, Tim Young, Michael Ashcroft,
Andrew Taylor, John Kimball, David Martowski, LeRoy Lambert, Michael Sturley, 2014-09-19 Widely
regarded as the leading authority on voyage charters, this book is the most comprehensive and
intellectually-rigorous analysis of the area, is regularly cited in court and by arbitrators, and is the
go-to guide for drafting and disputing charterparty contracts. Voyage Charters provides the reader
with a clause-by-clause analysis of the two major charterparty forms: the Gencon standard
charterparty contract and the Asbatankvoy form. It also delivers thorough treatment of COGSA and
the Hague and Hague-Visby Rules, a comparative analysis of English and United States law, and a
detailed section on arbitration awards. Key features of the fourth edition: The only textbook to deal
specifically with this key area of maritime law Written by an impressive team of highly-regarded
maritime authorities from both sides of the Atlantic Contains a wealth of updated English and
American case law and arbitrations, as well as addressing broader issues such as Rome II Regulation
Convention regarding the conflict of laws Practical user-friendly guide, which is accessible not only
to lawyers but also shipping professionals A new, detailed United States law section on COGSA This
book is an indispensable, practical guide for both contentious and non-contentious shipping law
practitioners, and postgraduate students studying this area of law.
  business days vs calendar days: "Code of Massachusetts regulations, 1993" , 1993
Archival snapshot of entire looseleaf Code of Massachusetts Regulations held by the Social Law
Library of Massachusetts as of January 2020.
  business days vs calendar days: Internal Revenue Cumulative Bulletin United States. Internal



Revenue Service, 1997
  business days vs calendar days: The Fiscal Year 2012 Budget for Veterans' Programs
United States. Congress. Senate. Committee on Veterans' Affairs, 2011
  business days vs calendar days: Business Process Management Akhil Kumar, 2018-02-02 This
book introduces students to business process management, an approach that aims to align the
organization’s business processes with the demands of the marketplace. Processes serve as a
coordination mechanism, and the aim of business process management is to improve the
organization’s effectiveness and efficiency in adapting to change, and maintaining competitive
advantage. In Business Process Management, Kumar argues for the value of looking at businesses as
a collection of processes that cut across departments, and for breaking down functional silos. The
book provides an overview of the basic concepts in this field before moving on to more advanced
topics such as process verification, flexible processes, process security and evaluation, resource
assignment, and social networks. The book concludes with an examination of the future directions of
the discipline. Blending a strong grounding in current research with a focus on concepts and tools,
Business Process Management is an accessible textbook full of practical examples and cases that
will appeal to upper level students.
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