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ServiceNow Certified System Administrator Exam
Questions: Ace Your Exam with These Insider Tips

Are you ready to conquer the ServiceNow Certified System Administrator exam? Feeling the
pressure? You're not alone! Many aspiring ServiceNow admins find this exam challenging.
But don't worry, this comprehensive guide is designed to give you the edge you need to
succeed. We'll explore common ServiceNow Certified System Administrator exam
questions, delve into crucial concepts, and offer practical strategies to boost your
confidence and score. This post isn't just about throwing questions at you; it's about
understanding the why behind the questions, equipping you to tackle anything the exam
throws your way. Let's get started!

Understanding the ServiceNow Certified System
Administrator Exam

Before diving into specific questions, let's lay the groundwork. The ServiceNow Certified
System Administrator exam assesses your knowledge of core ServiceNow functionalities. It
tests your understanding of configuration, administration, and troubleshooting within the
platform. You'll be evaluated on your ability to:

Manage users and groups: This includes creating, updating, and managing user roles and
access levels. Expect questions on security best practices and the impact of different role
assignments.

Configure and manage tables: Understanding table structures, fields, relationships, and
data management is paramount. The exam will test your ability to create and modify
tables, ensuring data integrity.

Workflows and automation: You need a strong grasp of creating and managing workflows,
business rules, and other automation tools. Expect questions on troubleshooting workflow
issues and optimizing processes.

Reporting and analytics: ServiceNow offers powerful reporting capabilities. Be prepared for
questions on creating reports, dashboards, and understanding key performance indicators
(KPIs).

Incident, problem, and change management: These core ITSM modules are heavily tested.
Know the lifecycle of each process and how to configure them effectively.

Knowledge management: Understanding how knowledge articles are created, managed,
and searched within ServiceNow is crucial.

Performance analytics and optimization: The ability to identify and resolve performance
bottlenecks is a vital skill for a ServiceNow System Administrator.



Sample ServiceNow Certified System Administrator
Exam Questions & Explanations

Let's tackle some example questions, focusing not just on the answer, but on the
underlying concepts:

1. Which of the following roles has the highest level of access in ServiceNow?

itil_admin
admin
user

a
b
C
d) sn_admin

)
)
)
)

Answer: b) admin The "admin’ role has full access to all aspects of the ServiceNow
instance. Understanding the hierarchy of roles and their associated privileges is critical.

1. What is the purpose of a Business Rule in ServiceNow?

To create automated email notifications.
To define the workflow of a specific process.
To execute server-side scripts based on specific events.

a
b
C
d) To manage user access permissions.

)
)
)
)

Answer: c) To execute server-side scripts based on specific events. Business rules are
powerful tools for automating tasks and manipulating data based on defined triggers.
Understanding the different types of Business Rules and their conditions is key.

1. How can you ensure data integrity when creating a new table in ServiceNow?

By creating a new table without any relationships.

By defining mandatory fields and data validation rules.
By allowing users to freely enter any data.

By not using any business rules.

Answer: b) By defining mandatory fields and data validation rules. Data validation ensures
that only correct and consistent data is entered into the table, maintaining data integrity.

1. What is the primary function of a ServiceNow Workflow?



To create custom reports.
To automate business processes.
To manage user accounts.

a
b
C
d) To configure the user interface.

Answer: b) To automate business processes. Workflows are the backbone of automation in
ServiceNow, orchestrating the steps of a process. Understanding the different workflow
elements (activities, transitions, etc.) is essential.

1. Which tool is best for tracking and resolving issues related to the performance of a
ServiceNow instance?

a) Performance Analytics
b) System Diagnostics
c) Event Management
d) Problem Management

Answer: a) Performance Analytics. Performance Analytics provides tools to monitor key
metrics and identify bottlenecks affecting system performance. Understanding its
capabilities is crucial for system administration.

Beyond the Questions: Mastering the ServiceNow
Platform

While sample questions offer valuable practice, true mastery comes from a deep
understanding of the ServiceNow platform. This involves hands-on experience, exploring
the platform's features, and understanding how different components interact. Consider
these additional tips for success:

Practice, practice, practice: The more you work with ServiceNow, the more confident you'll
become. Utilize a developer instance to experiment with configurations and troubleshoot
issues.

Utilize ServiceNow Learning: ServiceNow provides comprehensive training materials. Take
advantage of their courses and labs.

Study the documentation: The official ServiceNow documentation is a goldmine of
information.

Join the ServiceNow community: Engage with other ServiceNow users and professionals
online. Share experiences and learn from others.

Conclusion

Passing the ServiceNow Certified System Administrator exam is a significant achievement,
demonstrating your competency in a highly sought-after skillset. By understanding the core
concepts, practicing with sample questions, and dedicating time to mastering the platform,
you can confidently approach the exam and achieve your certification goals. Remember,
it’s not just about memorizing answers; it’s about understanding the underlying principles



and applying them effectively. Good luck!

FAQs

1. Are there any practice exams available for the ServiceNow Certified System
Administrator exam? Yes, several third-party vendors offer practice exams that
simulate the real exam environment. These can be incredibly valuable for gauging
your preparedness.

1. How long does the ServiceNow Certified System Administrator exam take? The exam
typically lasts for 90 minutes.

1. How many questions are on the ServiceNow Certified System Administrator exam?
The number of questions can vary, but it usually consists of around 60-70 multiple-
choice questions.

1. What is the passing score for the ServiceNow Certified System Administrator exam?
The exact passing score is not publicly disclosed but generally requires a high
percentage of correct answers.

1. Can | retake the ServiceNow Certified System Administrator exam if | fail? Yes, you
can retake the exam after a waiting period. Check the ServiceNow certification
website for specific details on retake policies.
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