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Extol EDI Translator User Manual: Your
Comprehensive Guide to Mastering EDI
Translation

Are you drowning in a sea of EDI transactions? Does the thought of navigating
your Extol EDI translator leave you feeling overwhelmed? You're not alone.
Many businesses struggle to fully utilize the power of their EDI systems,
often hampered by a lack of clear, concise documentation. This comprehensive
guide serves as your ultimate Extol EDI translator user manual, walking you
through everything you need to know to effectively manage and optimize your
EDI processes. We'll cover everything from basic setup and configuration to
troubleshooting common issues and leveraging advanced features. Get ready to
unlock the full potential of your Extol EDI translator!

Getting Started: Installing and Configuring Your
Extol EDI Translator

Before you dive into translating documents, you need to ensure your Extol EDI
translator is correctly installed and configured. This section will guide you
through the process, assuming you have already acquired the necessary
software and licensing.

System Requirements: Begin by verifying your system meets the minimum1.
requirements specified in your Extol EDI translator documentation. This
includes checking operating system compatibility, available memory, and
hard drive space. Insufficient resources can lead to performance issues
and instability.

Installation Procedure: Follow the installation instructions provided by1.
Extol, typically found on a provided CD or downloadable from their
website. Pay close attention to any prerequisites or dependencies
mentioned. A clean installation, free of conflicting software, is highly
recommended.

Initial Configuration: After installation, you'll need to configure the1.
translator to connect to your trading partners. This typically involves



entering details like their EDI communication protocols (e.g., AS2, FTP,
SFTP), server addresses, and any required security credentials. Accurate
configuration is crucial for successful data exchange. Double-check all
entries for typos to prevent connection errors.

Translation Mapping: The heart of any EDI translator lies in its mapping1.
capabilities. This involves defining how the data within your internal
systems (e.g., ERP, CRM) translates into the standardized EDI formats
(e.g., 850 Purchase Order, 856 Shipment Notice) and vice-versa. Extol
likely provides tools to help you create and manage these mappings,
often through a graphical user interface. Understanding these mapping
rules is essential for troubleshooting data discrepancies.

Testing: Before deploying your Extol EDI translator to a production1.
environment, always conduct thorough testing. Send sample transactions
to ensure data is accurately translated and received by your trading
partners without errors. This preventative measure can save significant
time and resources down the line.

Understanding EDI Document Types and Their
Translation

EDI encompasses a wide range of document types, each serving a specific
purpose in the supply chain. Understanding these documents and how they're
handled by your Extol EDI translator is vital.

850 Purchase Order: This is a crucial document for initiating a purchase
transaction. Your Extol translator will convert your internal purchase order
data into the standardized 850 format for transmission to your suppliers.

856 Shipment Notice: This document confirms the shipment of goods. The
translator converts your shipping information into the 856 format for your
trading partners.

997 Functional Acknowledgement: This is a critical acknowledgment message
confirming receipt and processing of a transaction. Your Extol translator
should automatically handle these acknowledgments, alerting you to any
issues.

INVOICE (810): This document details the invoice for goods or services.
Accurate translation ensures timely payments.

Payment (820): The electronic version of a payment remittance.



Understanding these standard document types and their nuances within the
Extol system allows for more effective monitoring and troubleshooting.

Troubleshooting Common Extol EDI Translator Issues

Even with careful configuration, issues can arise. Here are some common
problems and potential solutions:

Connection Errors: Double-check your network connectivity, server addresses,
and security credentials. Firewall settings can also prevent connections.

Translation Errors: Examine your translation mappings for inaccuracies. Even
small errors can lead to significant data discrepancies.

Acknowledgement Issues: If you're not receiving 997 acknowledgments, verify
your trading partner's configuration and network connectivity.

Data Discrepancies: Carefully compare your original data with the translated
EDI document to pinpoint inconsistencies.

Software Glitches: Ensure your Extol translator is up-to-date with the latest
patches and updates. Contact Extol support for assistance with persistent
problems.

Advanced Features and Optimization Techniques

Extol EDI translators often offer advanced features to enhance efficiency and
streamline processes. Explore these options to optimize your EDI operations:

Automated Error Handling: Configure automated responses to specific error
conditions, minimizing manual intervention.

Reporting and Analytics: Leverage built-in reporting tools to monitor
transaction volumes, identify bottlenecks, and assess overall EDI
performance.

Integration with Other Systems: Explore integration capabilities with your
ERP, CRM, and other business systems for seamless data flow.

Security Enhancements: Implement robust security measures, including
encryption and authentication protocols, to protect sensitive data during
transmission.

User Permissions and Roles: Configure user access to restrict access to
sensitive data and functions based on roles and responsibilities.

Conclusion



Mastering your Extol EDI translator can significantly improve your business's
efficiency and reduce operational costs. By understanding the core
functionalities, troubleshooting common issues, and leveraging advanced
features, you can unlock the full potential of EDI and streamline your supply
chain operations. Remember to always consult the official Extol EDI
translator documentation for detailed instructions and support.

FAQs

Where can I find the latest Extol EDI translator updates? Check the1.
Extol website's support section or contact their customer support team.

What should I do if I encounter a critical translation error?1.
Immediately contact Extol support and provide them with detailed
information about the error, including error messages and transaction
details.

How can I improve the security of my EDI transactions using the Extol1.
translator? Implement strong passwords, enable encryption protocols
(like TLS/SSL), and regularly update your software to patch security
vulnerabilities.

Can the Extol translator handle multiple EDI document types1.
simultaneously? Yes, most Extol EDI translators support multiple
document types. You’ll need to configure the mappings for each type.

Is there training available for using the Extol EDI translator? Extol1.
might offer training resources or you can find third-party training
courses focused on EDI and Extol's specific software. Check their
website or contact their sales team to inquire.
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