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How Do | Become a Medical Records Technician? Your

Comprehensive Guide

So, you're thinking about a career in medical records? That's fantastic! The healthcare industry is
constantly growing, and medical records technicians are essential players in ensuring accurate,
accessible, and secure patient information. This comprehensive guide will walk you through everything
you need to know about becoming a medical records technician, from education requirements and
certifications to career outlook and salary expectations. We'll cover the nitty-gritty details, answering
your burning questions and equipping you with the knowledge to confidently pursue this rewarding

career path.

1. Understanding the Role of a Medical Records Technician (MRT)

Before diving into the "how," let's understand the "what." Medical records technicians, also known as
health information technicians, are responsible for the organization, maintenance, and security of

patient health information. This involves a wide range of tasks, including:

Data entry: Accurately inputting patient information into electronic health records (EHR) systems. This
requires meticulous attention to detail and proficiency with medical terminology.

Record maintenance: Ensuring the accuracy and completeness of patient records, including updating
information, correcting errors, and managing amendments.

Record retrieval: Locating and retrieving specific patient records quickly and efficiently, often under
time pressure. This may involve both physical and electronic files.

Coding and abstracting: Assigning diagnostic and procedural codes to patient records using
standardized systems like ICD-10 and CPT codes. This requires a deep understanding of medical

terminology and coding guidelines.



Release of information: Handling requests for patient information from various sources, adhering
strictly to HIPAA regulations and patient privacy laws.
Data analysis: In some roles, MRTs might assist with analyzing data to identify trends and improve

healthcare processes.

2. Educational Pathways to Becoming an MRT

The path to becoming a medical records technician typically involves formal education and training.
While some entry-level positions might accept candidates with on-the-job experience, a dedicated
education program significantly improves your chances and sets you up for career advancement. Here

are the most common routes:

Associate Degree in Health Information Management (HIM): This is the most prevalent and widely
accepted path. These two-year programs offer comprehensive instruction in medical terminology,
coding, record management, and HIPAA compliance. Many community colleges and technical schools
offer these programs.

Certificate Programs: These shorter programs focus specifically on the technical skills needed for the
job, such as medical coding and EHR software proficiency. They are a good option for individuals who
already have some healthcare experience or want a faster route to entry-level positions.

Bachelor's Degree in Health Information Management (HIM): A four-year bachelor's degree provides a
more in-depth understanding of the field and opens doors to more advanced roles and potentially
higher salaries. This is particularly beneficial for those aiming for management positions or specialized
areas within health information management.

On-the-Job Training: While less common as a primary route, some facilities might offer on-the-job
training, particularly for entry-level positions. This often requires prior experience in a healthcare

setting.

3. Essential Skills and Qualities for Success

Beyond formal education, certain soft skills and personality traits are crucial for success as a medical

records technician:



Accuracy and Attention to Detail: Errors in medical records can have serious consequences. Precision
is paramount.

Strong Organizational Skills: Managing large volumes of patient data efficiently is essential.

Computer Proficiency: Proficiency with various software programs, including EHR systems and coding
software, is a must.

Medical Terminology Knowledge: A solid understanding of medical terms is crucial for accurate data
entry and interpretation.

Strong Communication Skills: Interacting with healthcare professionals and patients requires clear and
effective communication.

Confidentiality and Discretion: Handling sensitive patient information requires a high level of discretion
and adherence to HIPAA regulations.

Problem-solving Skills: Troubleshooting issues with records and resolving discrepancies is a regular

part of the job.

4, Certification and Licensure

While not always mandatory in every state, certification demonstrates competency and can significantly
boost your job prospects. The American Health Information Management Association (AHIMA) offers
the Registered Health Information Technician (RHIT) credential, which is widely recognized and
respected within the industry. Earning your RHIT certification involves passing a rigorous exam after

completing an accredited education program.

5. Job Outlook and Salary Expectations

The job outlook for medical records technicians is positive. The increasing adoption of electronic health
records and the growing demand for healthcare services are driving job growth in this field. Salary
expectations vary depending on experience, location, and certification. Entry-level positions typically
offer a competitive salary, with potential for significant increases as you gain experience and
certifications. Online resources and salary aggregators can provide more detailed information specific

to your region.



6. Finding Your First MRT Job

Once you've completed your education and potentially earned your certification, it's time to start your

job search. Here are some helpful tips:

Network: Attend industry events, connect with professionals on LinkedIn, and reach out to your
school's career services office.

Online Job Boards: Utilize job boards like Indeed, Monster, and LinkedIn to search for open positions.
Hospital and Clinic Websites: Check the websites of hospitals and clinics in your area for openings.
Temporary Staffing Agencies: Consider working with a temporary staffing agency to gain experience

and make connections.

Conclusion

Becoming a medical records technician is a rewarding career path that offers job security, a good
salary, and the satisfaction of contributing to the smooth functioning of the healthcare system. By
carefully planning your education, developing the necessary skills, and pursuing relevant certifications,
you can successfully launch a fulfilling career in this essential field. Remember to research different
educational options, choose a program accredited by AHIMA, and consistently update your skills
throughout your career. The healthcare landscape is constantly evolving, and staying current with best

practices will ensure your continued success.

FAQs

1. Do | need a bachelor's degree to become a medical records technician? No, an associate
degree is typically sufficient for entry-level positions. However, a bachelor's degree can open up

more advanced roles and opportunities.



1. How long does it take to become a medical records technician? Completing an associate degree
program typically takes two years. Certificate programs are shorter, while a bachelor's degree

takes four years.

1. What is the average salary for a medical records technician? Salaries vary by location and
experience but typically range from a competitive entry-level salary to significantly higher

amounts with experience and advanced certifications.

1. Is certification required to become a medical records technician? While not always mandated by
law in every state, certification like the RHIT credential significantly enhances your job prospects

and earning potential.

1. What are the career advancement opportunities for medical records technicians? With
experience and further education, MRTs can advance to roles such as Health Information

Manager, Coding Supervisor, or even into data analytics within the healthcare sector.
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